
Feature Definition
Self-assessment for the 

full city with regard to 

each feature 

Basis for assessment and/or quantitative indicator (Optional - 

only if data exists) 

Projection of 'where the city wants to be' with 

regard to the feature/indicator based on the city 

vision and strategic blueprint

Input/Initiative that would move the city from its current 

status to Advanced status (Scenario 4: Column G)

1 Citizen participation A smart city constantly shapes and 

changes course of its strategies 

incorporating views of its citizen to 

bring maximum benefit for all. 

(Guideline 3.1.6)

Scenario 3 1. 15 ward level meetings held every month

2. Saral Seval Kendras serving as a one stop shop for bill 

payments, issue of certificate, service applications, etc. 

3. Citizens can directly write to CO, SMC with their feedback / 

grievances

4. Over 30,000 citizens were consulted to understand issues and 

focus areas for development of a smart city. 

5. Constant engagement with citizens through social media about 

various activities and initiatives - Facebook, Twitter and SMC 

website   

6. Open houses held to expedite building permission processes                                                     

Scenario 4:

The city aspires to reach a stage where development 

priorities are shaped by citizens through constant, 

meaningful and regular engagement and where all 

urban services can be availed online.

1. Silvassa Citizen App to serve as single point of interface to 

access all urban services, grievance redressal, city service 

rating, citizen's report card

2. Ward level interactive kiosks for citizen services, grievance 

redressal, project and scheme related information

3. More no. of Saral Seva Kendras across the city to reach out 

to non-internet users among citizens

2 Identity and culture A Smart City has a unique identity, 

which distinguishes it from all 

other cities, based on some key 

aspect: its location or climate; its 

leading industry, its cultural 

heritage, its local culture or 

cuisine, or other factors.  This 

identity allows an easy answer to 

the question "why in this city and 

not somewhere else?" A Smart 

City celebrates and promotes its 

unique identity and culture. 

(Guideline 3.1.7)

Scenario 2 1. Strong industrial base with over 1235 industrial units located in 

the city employing 48% of Silvassa's work force

2. Rich tribal heritage (13.22% of total population consisting of 

Warli, Dhodia, Dubla, Kokna, etc.)

3. Damanganga riverfront development, Kala Kendra and Sports 

Complex nearing completion. 

4. Existing Tribal Museum showcasing tribal culture and history 

of DNH to be revamped

5. Major gardens like Nakshatra, Vandhara, Children’s Park, etc.

6. Historic Church and Collectorate office in Silvassa developed as 

major heritage attractions.

Scenario 4:

Silvassa aims to undertake a city-transformation that 

is underpinned by its defining characterstics i.e by 

investing in industrial growth; leveraging its iconic 

waterfront and promoting its rich tirbal heritage. 

1. Eco-tourism: Active Damanganga waterfront with 

promenades, hawking zones, public art installations, events, 

open sir restaurants, laser shows, emotive lighting on 

Damanganga bridge, nature trails along canals, cycle tracks 

along riverfront, water sports 

2. Cultural Tourism: Warli village experience with tribal arts & 

crafts centre, Tribal Museum, tribal art workshops, food 

festivals, guided tribal trail walks, etc.
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3 Economy and 

employment

A smart city has a robust and 

resilient economic base and 

growth strategy that creates large-

scale employment and increases 

opportunities for the majority of 

its citizens. (Guideline 2.6 & 3.1.7 

& 6.2)

Scenario 3 1. Industries form the backbone of Silvassa - over 1235 industries 

ranging from textiles (36%), rubber & plastics (10%), 

pharmaceuticals (4%), chemical products (9%), coke & refined 

petroleum products (6%), metal based units (15%), fabricated 

metal products, machinery & equipment (9%), electrical 

conductors, marbles, etc.  

2. As per census 2011, approx. 37,000 main workers are engaged 

across primary (33%), secondary (48%) and tertiary (18%) 

sectors.

Scenario 4: 

Silvassa shall capitalise on its existing industrial base 

and  locational advantage to become a well-serviced 

industrial hub, thereby spurring further industrial 

growth in the city. This is expected to increase 

employment opportunities. The city also seeks to 

leverage its iconic waterfront, tourist gateway status 

and rich tribal heritage to bring in greater tourist 

footfalls into the city, thereby leading to job 

creation. This expansion of the job market shall be 

met with a skilled workforce. The city shall take 

active strides towards industry-relevant skill 

development, digital literacy initiatives, industrial 

mentorship programmes, tourism related skill 

development and start-up labs for the youth. 

1. Improving strategic connectivity to industrial belt in the city 

through projects such as Bypass and Ring Road with serviced 

truck lay byes

2. Improving basic services in industrial areas by extending 

water supply & sewerage network, smart roads

3. Providing industry-specific infrastructure such as Transport 

Nagar (400 truck capacity), Labour hostels (capacity of 300), 

industrial ESR for fire-fighting, Common ETP with conveyance 

system to treat industrial waste (10 MLD), OFC network & 

underground electric cabling

4. Developing a multi-purpose business centre with retail, 

conferencing facility, meeting rooms, GST service centre, food 

court, etc. 

5. Promoting local talent development through the 

upgradation of existing ITI and addition of industry-led skill 

development centres, digital literacy centres, introducing 

industrial mentorship programs, tourism related skill 

development courses, start-up labs for the youth

6. Implementing tourist-centric projects such as development 

of Warli village, water sports, nature trails, etc. which shall 

create additional employment opportunities in the city
4 Education A Smart City offers schooling and 

educational opportunities for all 

children in the city  (Guideline 

2.5.10)

Scenario 2 1. High literacy rate of 91.01% (Census 2011) vs. national average 

of 74% 

2. City has  17 Aanganwadis, 27 Primary Schools, 12 Higher 

Secondary Schools, 1  ITI institute and 2 colleges

3. Total Enrollment in schools is 63,671 and Total teachers are 

2314

4. Student teacher ratio - 27:1 

5. Amongst the institutions 40 are Govt aided school, 14 are 

unaided Private Schools, 1 Central Government institute.

Scenario 4:

The city aspires to have digitally advanced 

educations system with smart classrooms, provide 

multiple options of connecting with specialised 

teaching and multi media enabled education. The 

city also aims to build on the employability of locals 

through skill based education and digital literacy.

'1. Promoting local talent development through the 

upgradation of existing ITI zone to include industry-led skill 

development centres, digital literacy centres, industrial 

mentorship programs, tourism related skill development 

courses and start-up labs for the youth 

2. Training of trainers programme - a capacity building 

certification programme for teachers on smart class rooms and 

digital literacy.

3. Vinoba Bhave Civil Hospital is upgrading its nursing college
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5 Health A Smart City provides access to 

healthcare for all its citizens. 

(Guideline 2.5.10)

Scenario 3 1. State of the art 316 bedded Vinoba Bhave Civil Hospital serving 

as referral hospital for the district having annual OPD of 9.64 lakh 

patients (2016)

2. Multiple hospitals in the city, good mix of private and 

government hospitals

3. Emergency response ambulance system provided by hospitals

4. 8 Private Hospitals, 3 Nursing Homes, 7 Private Clinics

5. 5.8 beds per 1000 persons

6. Advanced Diagnostics facilities like CT /  MRI, Dialysis etc. are 

present.

Scenario 4: 

The city aspires to provide its citizens with a clean 

and healthy enivornment to live in along with  

improved access to quality and affordable 

healthcare.

1. Expansion of Vinobha Bhave Civil Hospital from 316 beds to 

500 beds is in process

2. Mobile clinics with regular health check-ups for industrial 

labour to be extended by the Civil Hospital

3. For monitoring of environamental parameters, air and noise 

pollution detecting sensors are to be installed at 11 major 

nodes across the city

4. 15 flood line monitoring sensors on Damanganga river, 

Pipariya river and canals to be installed.

5. Bioremedation of Pipariya river and cleaning and tree 

plantation along canals has been proposed to provide citizens 

with a clean and healthy environment.

6 Mixed use A Smart City has different kinds of 

land uses in the same places; such 

as offices, housing, and shops, 

clustered together. (Guidelines 

3.1.2 and 3.1.2)

Scenario 3 1. Most parts of the city have mixed use components such as 

housing, retail and few office spaces, while industrial zones only 

have single use.

2.  As per the proposed landuse map of 2021, industrial land use 

is 15%  

Scenario 4: 

SMC will ensure that every part of the city shall have 

mix of uses through strategically locating the 

upcoming projects. Also in the proposed landuse 

plan, the city aims to have atleast 10% of its area 

under open / green / recreational areas.

1. The ABD capitalises on the city centre's existing mixed-use 

advantage and seeks to further enhance opportunities for 

commerce, research and recreation. This is achieved through 

the development of several public amenities in the core area, 

such as an outdoor science park, Bal Bhavan, panchayat 

market with city square, pedestrianised bazaar street, working 

women's hostel, ITI zone and upgraded tribal museum.  

2. The ABD aims to infuse a certain degree of mixed use into 

the existing single-use industrial wards through the 

development of a business centre and a tourism oriented 

'Warli Village' in the industrial area. This shall be linked via 

cycle tracks running along the green cover between the tourist 

district on the waterfront and the Warli village. These key 

interventions are expected to attract commercial and retail 

establishments into the area.
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7 Compact A Smart City encourages 

development to be compact and 

dense, where buildings are located 

close to one another and are 

ideally within a 10-minute walk of 

public transportation, forming 

concentrated neighborhoods.  

(Guidelines 2.3 and 5.2)   

Scenario 2 1. The population density of the city is ~5,706 persons per sq km 

which is highest in the Union Territory

2.The city has low rise high density with multiple high density 

clusters in the inner part of the city.

 

3. Formal and informal development has been found at the 

periphery in a sprawling manner

Scenario 4:

The city aspires to have highly dense and active  core 

area that is replete with housing, commerical 

establishments and public amenities.  Buildings are 

clustered together, forming walkable 

neighborhoods.  Public transport and walking 

connects residences to most jobs and amenities. 

Residential density is at an optimal with affordable 

housing available in most areas.

The city plans to densify its core area with following projects:

1.  Development of an iconic City Panchayat Market with an 

adjoining pedestrianised City Square, sports complex, youth 

hostel and Kala Kendra 

2. Upgradation of Tribal Museum, Bal Udyaan with outdoor 

science park for children.

3. Improve walkability through 100% footpath coverage in 

ABD; pedestrianisation of linkages between social amenities in 

core city area; having no-vehicle zones with multilevel car 

parks in vicinity.

4. Provide options for affordable housing through chawl 

upgradation, labour hostels, working women's hostel and 

nursing hostel in Civil Hospital premises.

8 Public open spaces A Smart City has sufficient and 

usable public open spaces, many 

of which are green, that promote 

exercise and outdoor recreation 

for all age groups.  Public open 

spaces of a range of sizes are 

dispersed throughout the City so 

all citizens can have access. 

(Guidelines 3.1.4 & 6.2)

Scenario 2 1. Presently only 2% of the total municipal area is under public 

and recreational spaces.      

2. The city has a few promiment and well-maintained public 

spaces like Damanganga riverfront, Hirwa van, Nakshatra garden 

and Van ganga, all of which are located on the periphery of the 

city.                                         

Scenario 4:

The city aspire to have more public recreational and 

green spaces dispersed throughout the city that 

would serve all its citizens. The public spaces would 

reflect the natural and cultural identity of the city.

1. Hirwan Van located in the industrial zone to be converted in 

to a Unique Warli Village with tribal arts & crafts centre

2. Declaration of a 'tourist district' near the waterfront with 

active promenade, activity spaces, hawking zones, Silvassa 

Haat, laser shows, etc.

3.Water sports, emotive lighting on Damanganga & Pipariya 

bridge and open air restaurants on the riverfront 

4.Urban greens - nature trails along canals 

5. Developemnt of Panchayat Market with City Square, 

upgradation of tribal museum, designated hawkers zones, no-

vehicle market street and Warli themed Ceremony Street have 

all been planned within the city core

 

6. Ongoing work of sports complex and Kala Kendra in the city 

centre to be completed shortly

   

7. Outdoor science park at existint Bal Udyaan

8. Seasonal tree plantaion along canals and major roads.         
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9 Housing and 

inclusiveness

A Smart City has sufficient housing 

for all income groups and 

promotes integration among social 

groups. (Guidelines 3.1.2)

Scenario 2 1. Approx. 24,100 households in Silvassa,  which comprises of 

85% permanent housing.

2. Increasing housing deficit (~14,102 by 2031) due to surge in 

industrial workforce

                                                     

3. Housing demand: 2214 slum HHs and 951 non-slum HHs 

(kuccha/semi pucca) against which 144 AHUs have been 

constructed & handed over (IHSDP) and 803 AHUs are under 

construction (PMAY); DPR for 1856 houses under AHP submitted 

under PMAY                                              

Scenario 4:

The city aspire to match the demand across various 

income levels. Atleast 20% of the formal housing 

supply should be for EWS and supply should ensure 

that the prices do not increase beyond the agregate 

inflation levels.

1. Retrofitting of chawls to provide for improved quality of 

rental housing options (957 DUs) 

2. Development of labour hostels with 300 bed capacity

3. Upgradation of working women hostel to 100 beds.

4. Impetus for optimal FSI utilisation in the city centre through 

the provision of utlities and public amenities

10 Transport A Smart City does not require an 

automobile to get around; 

distances are short, buildings are 

accessible from the sidewalk, and 

transit options are plentiful and 

attractive to people of all income 

levels. (Guidelines 3.1.5 & 6.2)

Scenario 2 1. Saarthi Bus Sewa launched in 2014 with 6 buses; ridership has 

increased from 5.43 lakhs (2016) to 6.26 lakhs (2017)

2. 100% development of Silvassa's 98km road length complete

3. 22% of roads with footpaths

4. 4 laning of 10.9 km of SH complete

 

5. Due to the presence of industries in the north, the city 

witnesses a confluence of heavy vehicles with city vehicles that 

causes traffic jams. Construction of bypass & ring road in 

progress to service the heavy truck traffic currently passing 

through the city

6. No parking policy; unregulated parking prevalent in the city

Scenario 4:

The city aims to increase the modal share of public 

transport by extending the city bus service to 

internal roads in the industrial areas; promote NMT 

and regulate parking in the city.

1. 21 km of complete streets with junction improvement

2. ITMS with smart signals, pelican signals, e-challan system for 

enforcement of traffic rules, safe and seamless mobility. 

3. Regulate parking by charging for parking at degisnated on-

street and off-street parking spots.

 

4. Route expansion of existing city bus service to cater to 

industrial areas

5. Diversion of heavy vehicles onto ring road to decongest city 

centre 
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11 Walkable A Smart City’s roads are designed 

equally for pedestrians, cyclists 

and vehicles; and road safety and 

sidewalks are paramount to street 

design.  Traffic signals are 

sufficient and traffic rules are 

enforced.  Shops, restaurants, 

building entrances and trees line 

the sidewalk to encourage walking 

and there is ample lighting so the 

pedestrian feels safe day and 

night. (Guidelines 3.1.3 & 6.2)

Scenario 1 1. Pedestrian friendly infrastructure facilities like marked 

crossing, signalized pedestrain crossing, accessible sidewalks, etc. 

are absent in most part of the city.     

2. Only 22% of the city road network is covered by footpaths.

3. Modal share for walking is 54.51% and cycling is 5.36% (L&T 

Traffic Study, 2015)

4. Improper intersection design and lack of traffic rules 

enforcement makes walking unsafe.

Scenario 4:

The city aspires to become a pedestrian-friendly 

walkable city where all roads have good quality 

footpaths and where other modes of NMT such as 

cycling are encouraged by providing supporting 

infrastructure.

1. 21 km of complete streets with quality footpath and othe 

pedstrian infrastructure like zebra crossing, benches, bollards 

and junction redesign.

2. Pelican Signals to be installed at junctions to enable safe 

pedestrian crossing

3. Installtion of CCTVs at junctions and across city for 

survelliance and safety of pedestrians. 

4. Public bike sharing scheme to provide for last mile 

connectivity.

5. No-vehicle zones near Bal Udyaan and on market street to 

enhance walkability

6. City aims to enhance modal share of walking to 60% and 

that of cycling to 10%

12 IT connectivity A Smart City has a robust internet 

network allowing high-speed 

connections to all offices and 

dwellings as desired. (Guideline 

6.2)

Scenario 2 1. Silvassa has already begun work of laying citywide OFC 

network. 40% of the city area has already been covered out of a 

planned network of 98 km.

2. City currently provides Wi-Fi hot-spots at 4 locations

Scenario 4:

Silvassa aspires to offer freecity-wide Wi-Fi thereby 

increasing IT penetration and facilitating usage of 

online government services. 

1. Robust IT connectivity through city-wide OFC network and 

Wi-Fi hotspots.

2. Silvassa Citizen App to enable citizens to access all SMC 

services on a single platform.
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13 ICT-enabled 

government services

A Smart City enables easy 

interaction (including through 

online and telephone services) 

with its citizens, eliminating delays 

and frustrations in interactions 

with government. (Guidelines 

2.4.7 & 3.1.6 & 5.1.4 & 6.2)

Scenario 3 1. Basic public information  and access to documents like 

construction permission, OC, tenders, bye-laws, circular, orders, 

contracts, RTI are available on the SMC website.

2. Computerization of property tax - legacy data entry of SMC 

complete

 

3. State Service Delivery Gateway has been established that 

provides 74 services covering 16 departments of DNH through UT 

portal

      

4. e-district provides 78 services for 13 depts. of DNH available to 

citizens through the UT portal

5. Samay Sudhini Seva:  provides  145 services across 22 

departments through kiosks at major govt. offices and 

application status can be tracked online.

6.  File tracking system implemented in DNH for govt. 

departments in Nov 2015

7. Aadhaar Enabled Biometric Attendance System installed at 

SMC, PWD, Secretariat, Vinoba Bhave Civil Hospital and Police 

Station.   

Scenario 4:

The city aims to provide all municipal services on an 

online platform. All government related information, 

providing real time update on various projects and 

policy changes will be done through the SMC 

website and the Silvassa Citizen App. Information 

flows through the department in a seamless manner 

to avoid duplication and delays.

 

1. Smart Uitility Management through instrumentation and 

integrated real time MIS for water supply, sewerage and solid 

waste services. 

2. Customised ERP for SMC - digitization of all records of SMC 

along with computerisation of all department's operations; 

cross platform integration at backend, thus enabling data-

centric informed decision-making by the municipal authority.

3. Silvassa Citizen App: Integrated single window solution for 

all citizen needs - service requests, application status and 

complaint tracking system, project upates, policy updates, 

scheme information, smart parking, citizen survey, citizen 

feedback 

14 Energy supply A Smart City has reliable, 24/7 

electricity supply with no delays in 

requested hookups. (Guildeline 

2.4)

Scenario 3 1. 100% of city covered with 24x7 power supply 

2. Power supplied at Rs 2.75 per unit; no cess or duty on power   

3. Bill collection up from 98% (FY12) to 100% (FY16 ) 

4. AT&C Losses for Silvassa extremely low at 4.54% vs. national 

average of 23%

5. Customer Average Interruption Duration Index (CAIDI) has 

reduced from 5492.37 (2014) to 3855.94 (2017)

Scenario 4:

In addition to continuing to provide 24x7 electricity 

to all parts of the city, Silvassa also aims to provide 

all weather electricity by carrying out underground 

cabling of all overhead electric lines across the city. 

1. L&T has emerged as the preferred bidder for the work of 

underground cabling of all overhead lines. Work to be initiated 

in Jan 2018. This will ensure all weather electricity and further 

reduce T&D losses.
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15 Energy source A Smart City has at least 10% of its 

electricity generated by 

renewables. (Guideline 6.2)

Scenario 3 1. Dadra & Nagar Haveli has multiple energy sources in its vicinity 

from where it purchases electricity for consumption

                                                  

2. SMC area generates 0.28 MW energy through solar rooftop 

panels.

3. 4.3 MW ground mounted solar plants operational (DNH)

Scenario 4: 

At least 10% of the energy used in the city is 

generated through renewable sources.

1.Solar rooftop capacity on govt. buildings in Silvassa planned 

to be enhanced from 0.28 MW (current) to 2.6 MW by March 

2019 

2. Replacement of traditional sodium vapour lamps with solar-

powered LED street lights across the city

16 Water supply A Smart City has a reliable, 24/7 

supply of water that meets 

national and global health 

standards. (Guidelines 2.4 & 6.2)

Scenario 2 1. Daily water supply has been augmented from 4 MLD to 19 

MLD, increasing the network coverage from 15% (2015) to 40% 

(2017). This shall be further enhanced to  80% within 6 months

2. No. of HH with water supply connections increased from 2119 

to 8420 in the last 3 years coupled with the phasing-out of bore-

well connections and removal of tanks 

3. Per-capita supply of water has increased from 40 LPCD (2014) 

to 92 LPCD (2017)

4. Absence of metering and low cost recovery (20%)

5. Plans are underway to extend water supply to industrial wards 

(AMRUT) and to make water supply connections with smart 

meters mandatory across the city 

Scenario 4:

The city aspires to have 100% coverage of metered 

water supply connections, reduce NRW to 20% and 

improve cost recovery through rationalisation of 

water supply charges. 

.                                                       

1. 100% coverage of water supply services through extension 

of household connections

2.  Real time monitoring of water supply services through 

installation of bulk flow meters and SCADA

3. Augmentation of water supply network in industrial areas

4. Regular testing of water quality for both ground and surface 

water.

17 Water management A Smart City has advanced water 

management programs, including 

smart meters, rain water 

harvesting, and green 

infrastructure to manage 

stormwater runoff. (Guideline 6.2)

Scenario 1 1. No. of HHs with water supply connections increased from 2119 

to 8420 in the last 3 years coupled with phasing out of bore-well 

connections 

2. As cost recovery of water supply operations is low (estimated 

at 20%), plans are underway for mandatory water supply 

connections along with smart meters

3. Mandatory rain water harvesting has been incorporated into 

the building bye-laws.

4. Treated waste water from the STP to be reused for watering of 

public gardens in the vicinity.

Scenario 4:

The city aims to rationalize water consumption 

through smart metering at both consumer and 

supplier end, thus improving  cost recovery and 

reducing NRW to levels below 30%.

1. Installation of smart meters on all water connections

2. Consumption based billing through the introduction of 

telescopic tariff for water supply by FY 2020

3. Real time monitoring of water supply services through 

installation of bulk flow meters and SCADA
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18 Waste water 

management

A Smart City treats all of its sewage 

to prevent the polluting of water 

bodies and aquifers. (Guideline 

2.4)

Scenario 1 1.  No comprehensive storm water drainage system; heavy 

reliance on sloping terrain. 

2. Underground drainage system proposed for Silvassa and Amli 

(17.22 sq km).

3.  Sewerage network of 24.46 km of trunk infrastructure 

covering the city centre and 13 MLD STP has been completed

                                        .                                                

4. Work of providing house connections to the sewerage network 

shall be initiated shortly .Currently, sSeptic tanks and open drains 

serves as sewage carrier for the city.

5. No Common Effluent Treatment Plant for industries

Scenario 4:

The city aspires to have clean water bodies (rivers 

and canals) through 100 % coverage of sewerage 

network and safe treatment and disposal of 

industrial effluents.

1. 100%  coverage of sewerage network by providing house 

connections.

    

2.  Recycling water from STP for watering public gardens in the 

vicinity

3.  Real time monitoring of sewerage system through 

installation of bulk flow meters and SCADA

4. Augmentation of sewerage network in industrial areas

5. Development of  a 10 MLD common effluent treatment 

plant along with conveyance system to ensure safe treatment 

and disposal of industrial effluents.

6. Bioremediation of Pipariya river to improve water quality

19 Air quality A Smart City has air quality that 

always meets international safety 

standards. (Guideline 2.4.8)

Scenario 2 1. City has poor air quality (AQI - 94)

2. Most industries in the city are non-polluting however, 

emissions from rubber, plastic and textile based plants are 

present

3. There is also heavy vehicular traffic in the city which 

contributes to air pollution

Scenario 4:

The city aims to have clean air through a 

combination of interventions including diversion of 

truck traffic, increased public transport and NMT, 

traffic management and air quality monitoring. 

1. Diversion of truck traffic onto ring road is expected to 

significantly reduce air pollution levels in the city centre

2. Extension of city bus service and promotion of NMT is 

expected to reduce private vehicle modal share thereby 

reducing air pollution levels

3. Real time monitoring of pollution levels across city through 

installation of environmental sensors at all major nodes.

4. Planting trees along nature trails, canals and riverfront to 

improve air quality
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Feature Definition
Self-assessment for the 

full city with regard to 

each feature 

Basis for assessment and/or quantitative indicator (Optional - 

only if data exists) 

Projection of 'where the city wants to be' with 

regard to the feature/indicator based on the city 

vision and strategic blueprint

Input/Initiative that would move the city from its current 

status to Advanced status (Scenario 4: Column G)

ANNEXURE 2

20 Energy efficiency A Smart City government uses 

state-of-the-art energy efficiency 

practices in  buildings, street lights, 

and transit systems. (Guideline 

6.2)

Scenario 2 1. SMC area generates 0.28 MW energy through solar rooftop 

panels.

2. 4.3 MW ground mounted solar plants operational (DNH)

3. 61 km of roads covered with street lights out of which  44% 

have been retrofitted with LED

Scenario 4:

The city government shall promote all public 

buildings to install energy efficienct and renewable 

energy systems. Energy consumption shall also be 

reduced through energy efficient street lighting. 

                             .                                                        

1.Solar rooftop capacity on govt. buildings in Silvassa planned 

to be enhanced from 0.28 MW (current) to 2.6 MW by March 

2019 

2. Incentivise solar rooftop on private buildings through rebate 

in energy bills

3. Replacement of traditional sodium vapour lamps with  solar 

powered LEDs on all street lights across the city (work already 

underway and expected to be completed by Dec 2017)

4. Tie up with GRIHA for green building certification of 

propsoed labour hostels and working women's hostel

21 Underground electric 

wiring

A Smart City has an underground 

electric wiring system to reduce 

blackouts due to storms and 

eliminate unsightliness. (Guideline 

6.2)

Scenario 2 1. There is no underground electrical wiring in any part of the city

2. L&T has been selected as the preferred bidder for the work of 

city-wide underground cabling by DNHPDCL

Scenario 4:

The city aspire to have more than 90% underground 

electric wiring system.

100% underground cabling of electrical distribution network

- Less theft and T&D losses

- Safer for citizens, pedestrians and vehicles

- Less network outages, more reliable supply

- Weather proof

- Aesthetic improvement in city's built environment

22 Sanitation A Smart City has no open 

defecation, and a full supply of 

toilets based on the population. 

(Guidelines 2.4.3 & 6.2)

Scenario 3 1. Silvassa  declared ODF (June 2017)

2. 877 IHHLs constructed as part of Swachh Bharat Mission

3. 6 public toilets upgraded in city centre

4. 9 mobile toilets procured

Scenario 4:

The city aspires to provide sanitation facilitiies to all 

its its citizen through 100%  sewerage network and 

better quality public toilets at accessible locations

1. 13 public toilets  and 5 Smart Urban Restrooms with Bathing 

& Laundrette Facilities to be constructed 

2. Citizen Engagement programs to promote healthy sanitary 

practices

Silvassa | Smart City Proposal | Annexure 2 10



Feature Definition
Self-assessment for the 

full city with regard to 

each feature 

Basis for assessment and/or quantitative indicator (Optional - 

only if data exists) 

Projection of 'where the city wants to be' with 

regard to the feature/indicator based on the city 

vision and strategic blueprint

Input/Initiative that would move the city from its current 

status to Advanced status (Scenario 4: Column G)

ANNEXURE 2

23 Waste management A Smart City has a waste 

management system that removes 

household and commercial 

garbage, and disposes of it in an 

environmentally and economically 

sound manner. (Guidelines 2.4.3 & 

6.2)

Scenario 2 1. Silvassa declared ODF (June 2017)

2. Plastic ban imposed across the city

3. Mass IEC campaign undertaken towards SBM  

4. Daily waste generated and collected in SMC is currently 

estimated at 45MT 

5. Waste collection infrastructure: 787 dustbins of varying 

capacity, 14 vehicles, 4 fogging machines, 1 sweeping machine

6. All SWM vehicles have been installed with GPS devices to 

facilitate real-time tracking

7. Decentralised composting implemented in officer's colony on 

pilot basis & to be scaled up to all gardens

8. Tender for Integrated SWM project for DNH has been 

published

9. SMC has prepared its own solid waste bye laws (2016) for 

which suggestions & objections were invited from the general 

public.

Scenario 3:

The city plans to have 100% collection of segregated 

waste, recycling, treatment and scientific  disposal.

1. End-to-end SWM in the city through the implementation of 

the integrated SWM project for DNH

2. Real time monitoring of waste collection vehicles through 

GPS trackers installed on them.

3.Real time tracking of amount of waste collected through 

integration with weighbridge data, thus ensuring 

accountability in collection process

Silvassa | Smart City Proposal | Annexure 2 11



Feature Definition
Self-assessment for the 

full city with regard to 

each feature 

Basis for assessment and/or quantitative indicator (Optional - 

only if data exists) 

Projection of 'where the city wants to be' with 

regard to the feature/indicator based on the city 

vision and strategic blueprint

Input/Initiative that would move the city from its current 

status to Advanced status (Scenario 4: Column G)

ANNEXURE 2

24 Safety and security A Smart City has high levels of 

public safety, especially focused 

on women, children and the 

elderly; men and women of all 

ages feel safe on the streets at all 

hours. (Guideline 6.2)

Scenario 3 1. Police Dept. has launched a Crime and Criminal Tracking 

Network & Systems (CCTNS) - an online portal enabling citizens 

make enquiries, raise service requests, track status of complaints, 

etc.

2. 33 operational CCTV cameras have been installed on major 

roads with a direct feed to the police control room; e-challan has 

been implemented on a pilot basis

3. Women’s Cell with dedicated women only staff; special 

helpline for women and senior citizens 

4. Beat system implemented

5. Speed guns procured

6. Total reported crimes reduced from 247 (2014) to 178 (2017)

7. Reported fatal accidents have reduced from 25 (2014) to 19 

(2017)

Scenario 4:

The city has very high levels of public safety - all 

residents feel safe in all parts of the city during all 

hours of the day.

1. CCTV coverage of major roads and public areas

2. Construction of a City Operations & Control Centre to 

centrally monitor activities, reduce response time, and 

implement strict enforcement

3. Well lit public places and roads

4. SOS, Women's Safety and Emergency Services features on 

Silvassa Citizen App (direct feed to Police, Fire and Ambulance 

services) 
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Silvassa Municipal Council

SILVASSA’S STRATEGIC LOCATION AND CONDUCIVE BUSINESS ENVIRONMENT HAS LED TO ITS EMERGENCE AS A SIGNIFICANT INDUSTRIAL 
CENTRE. THE CITY ALSO SERVES AS A GATEWAY TO OTHER TOURIST DESTINATIONS IN THE DISTRICT. BETWEEN 2001 AND 2011, SILVASSA’S 
POPULATION HAS ALMOST DOUBLED. THE CITY HAS A RICH TRIBAL HERITAGE AND AN ICONIC WATERFRONT WHICH CAN BE LEVERAGED TO 
IMPROVE THE QUALITY OF LIFE AND INCREASE AVENUES FOR RECREATION AND LEISURE.

CITY PROFILE
3.1

SILVASSA CAPITAL OF THE UNION TERRITORY 
OF DADRA AND NAGAR HAVELI, STRATEGICALLY 
LOCATED BETWEEN MAJOR STATES OF GUJARAT 
AND MAHARASHTRA

PROXIMITY TO MAJOR CITIES LIKE MUMBAI, 
AHMEDABAD, PUNE, SURAT, NASHIK AND 
VADODARA

UNIQUE COMBINATION OF STRONG INDUSTRIAL BASE, 
RICH TRIBAL HERITAGE AND ICONIC DAMANGANGA 
WATERFRONT

GARDEN

LION SAFARI

TOURIST 
SPOTS

DEER PARKS

TOURIST COMPLEX

CHURCH

WATER SPORTS

TEMPLE

OVERVIEW

ABOUT

SILVASSA 17.22 SQ.KM.

2011755/1000

2011755/1000

98,265  TOTAL 
POPULATION 
OF SILVASSA
(CENSUS 2011) 

5723/1SQ.KM.
POPULATION 

DENSITY
(CENSUS 2011)

150%  PROJECTED 
POPULATION 
GROWTH RATE 
FROM 
2011-2021 

200 - 250CM 
AVERAGE ANNUAL 
RAINFALL

MUMBAI 
170KM

SURAT 140KM

AHMEDABAD 
370KM

NASHIK 140KM

PUNE 305KM

NARGOL PORT

DAMANGANGA

TO NASHIK

TO KHANVEL

91.01%

TEMPERATURE RANGE

12
⁰C

33
.4

⁰C

WITH AN ESTIMATED POPULATION OF ~1.2 LAKHS (2017), SILVASSA IS AN 
INDUSTRIAL CITY WITH ~1235 INDUSTRIAL UNITS. THE CITY IS UNIQUE IN 
THE SENSE THAT DESPITE BEING INDUSTRIAL IN NATURE, THE CITY ENJOYS 
A RICH TRIBAL HERITAGE (13% TRIBAL POPULATION) AND ALSO SERVES AS 
A GATEWAY FOR TOURISM IN THE DISTRICT.

INDUSTRIAL STATISTICS

TOTAL NO. OF INDUSTRIES 
IN SILVASSA 1235 
EMPLOYING 
48%  OF WORKING  
POPULATION  
 

4.3MW  GROUND 
MOUNTED SOLAR PLANTS

61KM  ROADS 
COVERED WITH 
STREET LIGHTS
44%  HAVE BEEN
RETROFITTED WITH LED

AT&C LOSSES 
AT 6.33%  VS 
NATIONAL 
AVERAGE OF
 23%

100%  BILL 
COLLECTION

100%  OF CITY 
WITH 24X7 
POWER 
SUPPLY

PLASTIC & RUBBER 27% 

TEXTILE & YARN 26% 

ELECTRONICS 11% 

METALS 9% 

PAPER & WOOD 9% 

CHEMICALS 7% 
OTHERS 5% 
SERVICES 3% 
OIL 2% 
CEMENT & 
CHEMICALS 1% 

KEY ATTRACTIONS OF 
SILVASSA / LOCATIONAL 
ADVANTAGES

 SILVASSA DECLARED ODF 
IN JUNE 2017!

                                                                 TOURIST FOOTFALLS  (DNH)

                               4,79,400                                                                                    2006

             5,27,368                                                                                            2005

           5,32,184                                                                                          2004WATER SUPPLY 2015  2017
SOURCE AUGMENTATION 
PER CAPITA SUPPLY 
W.S. COVERAGE

4MLD
40 LPCD
10%

19MLD 
92LPCD
40%

CRIME STATISTICS
TOTAL REPORTED CRIMES REDUCED FROM 247 (2014) TO 178 (2017)
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TOTAL ROAD 
LENGTH: approx.

82.835 KM

         EDUCATION DATA: 
AANGANWADI

PRIMARY SCHOOL
HIGHER SECONDARY SCHOOL 

ITI INSTITUTE 
COLLEGE  

TOTAL ENROLMENT
TOTAL TEACHERS 

STUDENT TEACHER RATIO 

GOVT AIDED SCHOOL
PRIVATE SCHOOLS UNAIDED

CENTRAL GOVERNMENT
UNRECOGNISED

TOTAL SCHOOLS IN SMC  

17
 27
12
 1
2

63671
2314
27:1 

40
14
1 
1
56  

SAARTHI 
BUS SEVA 
LAUNCHED IN 2014  

22% 
ROADS WITH 
FOOTPATH

1199 
LED

 STREET LIGHTS 
COVERING 

30KM ROAD

 4 
LANING 

ON 
10.9KM 

SH COMPLETED

SILVASSA’S 
98KM  
ROAD 
COMPLETED

BYPASS
& 

RING ROADS  
IN  PROGRESS TO SERVICE 

89,000 PCUs

STATE HIGHWAY 
LENGTH: approx.

4.5 KM

NEAREST RAILWAY 
STATION: VAPI

NUMBER OF BUS 
STATIONS: 1

NEAREST AIRPORT: 
DAMAN AIRPORT

NUMBER OF JETTY: 
NONE

40%

NUMBER OF EDUCA-
TIONAL INSTITUTIONS: 8

NUMBER OF SPORTS 
CLUBS: 1

NUMBER OF GARDENS:
5

NUMBER OF POLICE 
STATIONS: 1

NUMBER OF FIRE 
STATIONS: 1

NUMBER OF HOSPITALS:

NUMBER OF TEMPLES: NUMBER OF CHURCHES:
2

NUMBER OF ADMINIS-
TRATION BUILDINGS: 1
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THE CITY BASE MAPS PROVIDE AN INSIGHT INTO THE DEVELOPMENT TRAJECTORY OF THE CITY IN TERMS OF LAND USE, BUILT-UP AREA, AMENITIES, TRANSPORT AND TOPOGRAPHY.

CITY BASE MAPS3.2
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AVERAGE MONTHLY INCOME OF HOUSEHOLDS (OPD 2021)

SILVASSA
  DECADAL CITY GROWTH

WATER SUPPLY

THE CITY HAS MADE SIGNIFICANT STRIDES IN BOTH PHYSICAL AND SOCIAL INFRA-
STRUCTURE. KEY DEVELOPMENTS INCLUDE – 98KM OF ALL-WEATHER MOTORABLE 
ROADS, TRUNK INFRASTRUCTURE FOR WATER SUPPLY AND SEWERAGE IN CITY CENTRE, 
DAMANGANGA RIVERFRONT DEVELOPMENT, ONGOING WORK FOR OFC NETWORK, 
PIPED GAS, KALA KENDRA, SPORTS COMPLEX, YOUTH HOSTEL AND UPGRADATION OF 
CIVIL HOSPITAL.  
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INDUSTRIES 26%  
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9%  

PAPER / WOOD 
INDUSTRIES

2%  

OIL 
INDUSTRIES

7%  

CHEMICAL 
INDUSTRIES
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THEME BASED FOCUSED GROUP DISCUSSIONS (WATER & SANITATION, INDUSTRIES & ECONOMY, TRAFFIC & TRANSPORT, IT & E-GOVERNANCE, 
SOCIAL INFRASTRUCTURE, TOURISM & RECREATION) WERE CONDUCTED WITH MULTIPLE STAKEHOLDERS (GOVERNMENT DEPARTMENTS, VENDORS, 
SECTOR EXPERTS, NGOS, ETC.) FROM EACH SECTOR. VIEWS WERE INVITED FROM CITIZENS AND STAKEHOLDERS ON SAME.

CITIZEN ENGAGEMENT-MEASURES, EXTENT & OUTREACH 
3.3

ENGAGEMENT 
PLATFORMS

PUBLIC PLACES

CITIZEN 
FEEDBACK

PUBLIC
OUTREACH

FACEBOOK

MYGOV.IN
2,200+  WEBSITE 

VISITORS

5,000+  DIRECT  
CITIZEN

INTERACTIONS
10+  BOARD  
MEETINGS

   6 FGD’S 
- WATER & SANITATION
- TRAFFIC & TRANSPORTATION 
- INDUSTRIES & ECONOMY 
- IT & E-GOVERNANCE 
- SOCIAL INFRASTRUCTURE 
- TOURISM & RECREATION          

30  BANNER AND 
HOARDINGS

~250 MY GOV  
  DISCUSSIONS

05 EVENTS 
LAUNCHED

95,000 PERSONS 
REACHED!!

3200+ LIKES &  
82,000+ TOTAL REACH

EVENTS:
ESSAY COMPETITION 
LOGO COMPETITION 

ONLINE PHOTOGRAPHY
SILVASSA AWARE 

MY VOICE, MYGOV 

20,000+  
SURVEY FORMS

IN ORDER TO IDENTIFY THE GAPS AND NEEDS OF THE CITY, A COMPREHENSIVE CITIZEN ENGAGEMENT EXERCISE ACROSS VARIOUS 
PLATFORMS (INCLUDING SURVEYS, PERSONAL INTERVIEWS, FOCUS GROUP DISCUSSIONS AND INPUTS VIA ONLINE MEDIUM) WAS 
UNDERTAKEN. `30% OF SILVASSA CITIZENS CONTRIBUTED TOWARDS ENVISIONING, DEFINING THE GOALS AND IDENTIFICATION OF 
REQUIRED INTERVENTIONS FOR THE SMART CITY PLAN. 

Silvassa Municipal Council



INPUTS RECEIVED FROM CITIZENS THROUGH SURVEYS, FGDS AND OTHER MEDIA HAVE BEEN INCLUDED AS AN INTEGRAL PART OF 
THE ENVISIONING PROCESS. INPUTS WERE ALSO INCORPORATED WHILE PLANNING, PRIORITIZING & FINALISING THE AREA BASED 
DEVELOPMENT AT& PAN CITY SOLUTIONS. 

CITIZEN ENGAGEMENT - RESULTS
3.4

CITIZEN REVIEW

SMART CITY EXPECTATION

FEEDBACK RECEIVED THROUGH EXTENSIVE CITIZEN ENGAGEMENT AND DISCUSSIONS WITH KEY STAKEHOLDERS WAS ANALYSED. BASED 
ON THIS, INDUSTRIES, MOBILITY, SANITATION AND ENVIRONMENT WERE IDENTIFIED AS KEY FOCUS AREAS.

THE PRIORITY AREAS EMERGING OUT OF THE VARIOUS MODES OF CONSULTATIONS FED INTO A VISION FOR A SILVASSA THAT IS AN 
ACCESSIBLE, STRONG AND SUSTAINABLE INDUSTRIAL HUB WITH A BUSTLING CITY CENTRE, HIGH-QUALITY INFRASTRUCTURE AND 
BEAUTIFUL WATERFRONT THAT STILL RETAINS ITS TRIBAL HERITAGE. THESE ASPIRATIONS OF THE CITIZENS WERE INCORPORATED INTO 
THE VISION AND GOALS OF THE CITY.

PUBLIC TOILETS 

01.99 / 05.00

AFFORDABLE 
HOUSING 
02.30 / 05.00

POWER
 
03.07/ 05.00

SEWAGE 
& DRAINAGE 
02.14 / 05.00

HEALTH
 
03.06 / 05.00

COMPLAINT 
HANDLING 

02.17 / 05.00

TRAFFIC & 
PARKING
02.14 / 05.00

POLLUTION
 
02.26 / 05.00

AND WATER     
   SUPPLY 

24X7 
ELECTRICITY 

MORE 
EMPLOYMENT 

 OPPORTUNITIES 

    100%  
 CLEAN,   

ROADS,CANALS    
& PUBLIC PLACES  

HOSPITALS, 
SCHOOLS,  
COLLEGES

EQUALITY 
FOR ALL

EQUALITY FOR 
ALL

BETTER PUBLIC SPACES

EQUALITY

BETTER INFRASTRUCTURE

                                               BETTER  
INFRASTRUCTURE

                                            
MUNICIPAL SERVICES  

                                            
MUNICIPAL SERVICES  

MORE 
EMPLOYMENT

ROADS

GST

GST

IT RETURNS

IT RETURNS

GST

ROADS

ROADS

24X7 
WATER SUPPLY

24X7 

ELECTRICITY

WIFI

CIVIC AMENITIES WORKER HOUSING

WORKER HOUSING

WIFI

INTERNET

INTERNET 
AND WIFI

POLLUTION 
FREE AIR 
&WATER

66%
47%

41%
31%

28%

27% 27%

CLEAN AIR & WATER

BETTER INDUSTRIAL 
INFRASTRUCTURE

CLEAN  
                         CITY

CLEAN CITY

PUBLIC SAFETY FOR ALL

PUBLIC SAFETY
 FOR ALL

CITIZEN REPORT CARD 
OF CURRENT SECTORS
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CO
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THR
EATS

EXPIRY OF TAX 
HOLIDAY ON CST

RAPID 
URBANISATION IN 

THE REGION
INDUSTRIAL 
POLLUTION

THE EXPIRATION OF THE TAX HOLIDAY IN OPERATION SINCE THE MID-EIGHTIES HAS AFFECTED NEW INVESTMENTS IN THE MANUFACTURING SECTOR 
WHILE INDUSTRIAL POLLUTION COMBINED WITH BURGEONING POPULATION HAS LED TO INFRASTRUCTURAL AND A QUALITY OF LIFE DEFICIT WITHIN 
THE CITY  

SILVASSA ALREADY ENJOYS THE POSITION OF BEING A WELL -ESTABLISHED MANUFACTURING HUB THOUGH DEFICIENCIES     
IN BASIC AS WELL AS INDUSTRY -SPECIFIC INFRASTRUCTURE URGENTLY NEED TO BE MET IN ORDER TO ENHANCE THE CITY ’S 
REGIONAL INDUSTRIAL COMPETITIVENESS.

DOVETAILING ISOLATED PLANNED PROJECTS WITHIN THE RAPIDLY GROWING CITY CENTRE IS ESSENTIAL TO TRANSFORM THE 
CITY CORE INTO A HEALTHY AND VIBRANT ZONE FOR CITIZENS

SILVASSA MUST CAPITALISE ON INCREASING TOURIST FOOTFALLS IN THE REGION, AND LEVERAGE ITS ICONIC RIVERFRONT 
AND RICH TRIBAL HERITAGE TO BOOST TOURISM WITHIN THE CITY

SILVASSA MUNICIPAL COUNCIL NEEDS TO MAKE SERVICE DELIVERY AND GOVERNANCE A SEAMLESS, OPEN AND TRANSPARENT 
PROCESS FOR ITS CITIZENS

 

OP
PO

RTUNITIES

FALLING WITHIN THE INFLUENCE REGION OF THE DELHI MUMBAI INDUSTRIAL CORRIDOR, SILVASSA HAS THE OPPORTUNITY TO BECOME A MODEL 
INDIAN MANUFACTURING CITY THAT ALSO LEVERAGES ITS RICH CULTURAL AND NATURAL HERITAGE TO SUPPORT ITS SECOND MAJOR ECONOMIC 
SECTOR - TOURISM

WEAKNESSES

ST
RENGTHS

A SWOT ANALYSIS WAS CONDUCTED TO ANALYSE LATENT ADVANTAGES, IMMEDIATE AND LONG TERM FOCUS AREAS FOR THE DEVELOPMENT 
OF THE CITY, AS WELL AS MACRO ENVIRONMENTAL CONDITIONS THAT MIGHT AFFECT PLANS FOR THE CITY’S GROWTH.

S.W.O.T.
3.5

STRATEGIC 
LOCATION

PIONEERING E 
GOVERNANCE

EXISTING 
INDUSTRIAL 

BASE

ADEQUATE,  
UNINTERRUPTED 
POWER SUPPLY

GIVEN THE GROWTH POTENTIAL OF THE CITY, IT MUST DEAL WITH ITS SHORTCOMINGS IN INFRASTRUCTURAL PROVISION OF TRUNK WATER SUPPLY 
AND SEWERAGE WITHIN INDUSTRIAL WARDS, INADEQUATE TRANSPORT INFRASTRUCTURE AND POOR QUALITY HOUSING FACILITIES FOR INDUSTRIAL 
WORKERS

STRATEGICALLY LOCATED BETWEEN MUMBAI & SURAT, THE GREATEST STRENGTH OF SILVASSA IS ITS THRIVING MANUFACTURING BASE OVER 1200 
INDUSTRIAL UNITS WITH RELIABLE & CHEAP POWER SUPPLY, SIGNIFICANT INFRASTRUCTURAL DEVELOPMENT & FOCUSED THRUST ON EASE OF DOING 
BUSINESS.

EASE OF DOING 
BUSINESS

STRIDES IN PHYSICAL 
AND SOCIAL  

INFRASTRUCTURE

   LEVERAGE 
INDUSTRIAL BASE IN 
VIEW OF INCREASED 
FOCUS ON ‘MAKE IN 

INDIA’    

    INCREASED 
TOURIST FOOTFALLS 

IN THE REGION IMPROVEMENTS 
IN STRATEGIC 

CONNECTIVITY

STRATEGIC      
   LOCATION

STRATEGIC 
CONNECTIVITY       
  IMPROVEMENT

STRATEGIC CONNECTIVITY       
  IMPROVEMENT

DEFICIENT      
 INDUSTRIAL 
INFRASTRUCTURE

E 
GOVERNANCE      

   

E 
GOVERNANCE      

   
 ADEQUATE 

POWER SUPPLY

 ADEQUATE 
MANPOWER RESOURCES

 ADEQUATE 
MANPOWER 
RESOURCES

LEVERAGE 
INDUSTRIAL 

BASE

WATER

POLLUTION 

FAVOURABLE 
TAX 
POLICIES   

FAVOURABLE 
TAX 
POLICIES   

LIMITED OPTIONS FOR 
IMMEDIATE 

CONNECTIVITY  
   

BUILDING ON SILVASSA AS A 
TOURIST NODE

 
   

DEFICIENT 
INFRASTRUCTURE

 
   

STRATEGIC 
CONNECTIVITY       
  IMPROVEMENT

RAPID 
POPULATION 

GROWTH

BUILDING ON 
SILVASSA AS A 

TOURIST 
NODE

 
   

AIR 
POLLUTION

 
   

LIMITED OPTIONS FOR  
IMMEDIATE 

CONNECTIVITY  
   

INADEQUATE BASIC 
INFRASTRUCTURE

LACK OF AFFORDABLE 
HOUSING

CONFLUENCE OF HEAVY 
VEHICLES & CITY TRAFFIC

WEAK 
INSTITUTIONAL 

CAPACITY
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AN AREA OF APPROXIMATELY 2200 ACRES COVERING 63% OF THE CITY’S POPULATION WAS SELECTED FOR RETROFIT. THE ABD AREA CONSISTS OF 2 MAJOR INDUSTRIAL WARDS, THE CORE AREA OF THE 
CITY AND 1.5KM STRETCH OF THE DAMANGANGA RIVERFRONT.

KEY AREAS OF IMPROVEMENT REQUIRED IN THE ABD INCLUDE 
IMPROVING ACCESS AND EXTENDING INFRASTRUCTURE TO 
THE INDUSTRIAL WARDS, IMPROVING MOBILITY, PUBLIC 
SPACES AND DELIVERY OF BASIC SERVICES IN THE CITY 
CENTRE, AND REALISING THE FULL TOURIST POTENTIAL 
OF SILVASSA BY TAPPING ITS RICH TRIBAL HERITAGE AND 
ICONIC RIVERFRONT. 

ISSUES WITHIN SELECTED AREA BOUNDARY3.6

INADEQUATELY SERVICED 
INDUSTRIAL AREA

COMPLETE BASIC SERVICE 
COVERAGE FOR INDUSTRY!

?

DETERIORATING ROAD 
INFRASTRUCTURE FOR 
INDUSTRIAL AREA

INCREASED INTERNAL ROAD 
WIDTHS AND RE-LAYING OF 
ROADS

?

!

POOR FACILITIES FOR 
TRANSPORT VEHICLES

TRANSPORT NAGAR 
PROJECT

?

!

INDUSTRIAL 
POLLUTION 
AFFECTING RIVER

TREATING INDUSTRIAL 
EFFLUENT + DEVELOPING 
RIVER AS PUBLIC SPACE

?

!

POTENTIAL OF BEAUTIFUL 
WATERFRONT

AN ACTIVE TOURIST 
DISTRICT

?

!

HARSH STREETSCAPE

URBAN GREENING + 
PEDESTRIANISATION

?

!

LACK OF CITY IDENTITY

A MANUFACTURING CITY 
BY THE RIVER

?

!POTENTIAL TO 
LEVERAGE QUALITY 
HEALTHCARE FACILITIES 

PUBLIC HOSPITAL 
EXPANSION, NURSING 
COLLEGE; MOBILE CLINICS

?

!

POLLUTED CANALS

INTEGRATED WASTE 
MANAGEMENT + 
BIOREMEDIATION 

?

!
!?

DISORGANISED STREET-
SCAPE

COMPLETE STREETS; 
PLANNED STREETSCAPES

?

!
UNTAPPED POTENTIAL 
FOR TRIBAL CULTURE

CELEBRATING WARLI 
CULTURE THROUGH 
MUSEUM UP-GRADATION + 
CEREMONIAL STREET

?

!

UNREGULATED STREET 
VENDING 

PLANNED + ORGANISED 
HAWKING ZONES

?

!

ABSENCE OF CITY LEVEL 
PUBLIC SPACE

THE CITY CENTRE PROJECT

?

!

PUBLIC TRANSPORT 
INFRASTRUCTURE IN 
NEED OF UP-GRADATION 

BUS STATION PROJECT

?

!

WORKFORCE 
UP-GRADATION

SKILL DEVELOPMENT 
CENTRE, EXPANSION OF ITI

?

!

MEASURESISSUES

EDUCATIONAL 
INSTITUTIONS

SPORTS 
CLUBS

GARDENS

POLICE 
STATIONS

FIRE 
STATIONS

HOSPITALS

TEMPLES

CHURCHES

ADMINI-
STRATION 
BUILDINGS

POOR QUALITY WORKER 
HOUSING

LABOUR HOSTELS

?

!

HEAVY VEHICULAR TRAFFIC 
THROUGH INNER CITY

OUTER RING ROAD FOR 
GOODS VEHICLES

?

!
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SILVASSA –A VIBRANT GROWTH CENTRE THAT OFFERS AN OPTIMAL BALANCE BETWEEN INDUSTRIAL PROSPERITY AND QUALITY OF LIFE, WHILE PROMOTING ITS RICH TRIBAL HERITAGE.
ENVISIONING PROCESS

3.7
S.

W
.O

.T
.

CI
TI

ZE
N 

CO
NS

UL
TA

TI
ON

ANALYSIS PROCESS VISION FORMULATIONENVISIONING PROCESS

RICH TRIBAL CULTURE & HERITAGE

ESTABLISHED INDUSTRIAL HUB

PIONEERING E - GOVERNANCE

AFFORDABLE LABOUR ACCOMMODATION

EMPLOYMENT OPPORTUNITIES

24X7 WATER SUPPLY

BETTER PUBLIC & RECREATIONAL SPACES

CLEAN & HEALTHY ENVIRONMENT

AFFORDABLE HOUSING OPTIONS

INTERNET + WIFI

SKILL DEVELOPEMENT

ONLINE PLATFORM FOR SERVICES & PAYMENTS

IMPROVING STRATEGIC & LAST MILE CONNECTIVITY

EVENT DESTINATION

INSUFFICENT INDUSTRIAL INFRASTRUCTURE

THEME BASED PUBLIC SPACES

EXPANSION OF CITY BUS SERVICE

INDUSTRIAL POLLUTION

PROMOTE SKILL DEVELOPMENT, ENTREPRENEURSHIP AND INNOVATION

IMPROVE PEDESTRIAN INFRASTRUCTURE

CHEAP & UNINTERRUPTED POWER

GREATER ACCESS TO GREEN SPACES

ICONIC DAMANGANGA RIVERFRONT
WELL SERVICED 

INDUSTRIAL HUB

FO
CU

S G
RO

UP
 D

IS
CU

SS
IO

N

HEALTHY AND  
VIBRANT CORE

REGIONAL  
TOURIST  

DESTINATION

OPEN & 
RESPONSIVE   

GOVERNANCE

IMPROVE CONNECTIVITY TO INDUSTRIES

IMPROVE BASIC SERVICES TO INDUSTRIES

CREATE SUPPORTING INDUSTRIAL 
INFRASTRUCTURE

IMPROVE ACCESS TO BASIC SERVICES AND 
SANITARY CONDITIONS

PROMOTE RENEWABLE ENERGY AND 
REDUCE ENERGY CONSUMPTION ON 

STREET LIGHTING

IMPROVE MOBILITY CONDITIONS IN CITY 
CENTRE

INCREASE AVENUES FOR ART, CULTURE 
AND RECREATION 

PROMOTE SKILL DEVELOPMENT, 
ENTREPRENEURSHIP AND INNOVATION

IMPROVE QUALITY OF ENVIRONMENT

LEVERAGE WATERFRONT & 
PROMOTE SILVASSA AS WEEKEND 

DESTINATION

PROMOTING TRIBAL HERITAGE & 
CULTURAL TOURISM

CAPITALISE ON VIBRANT CITY CORE

IMPROVED CITIZEN ENGAGEMENT

ROBUST IT COMMUNITY

SAFE & SEAMLESS MOBILITY
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STREETSCAPES
An efficient and Harmonious Cityscape

SERVICE NETWORK
Robust Infrastructural Backbone

AN AREA OF APPROXIMATELY 2200 ACRES COVERING 63% OF THE CITY’S POPULATION WAS SELECTED FOR RETROFIT. THE ABD AREA CONSISTS OF 2 MAJOR INDUSTRIAL WARDS, THE CORE 
AREA OF THE CITY AND 1.5KM STRETCH OF THE DAMANGANGA RIVERFRONT.

AREA BASED DEVELOPMENT - PROJECT SUMMARY3.8

33

04

17

01

02
03

INDUSTRIAL INFRASTRUCTURE

TRANSPORTATION
Improved Public Transport services

ECOLOGY
Eco-tourism initiatives WATERFRONT

A new City Identity

CULTURE
Showcasing Regional Culture

AMENITIES AND 
SERVICES

Robust Infrastructural Backbone

PUBLIC AMENITIES
Improving Citizens’ quality of life

HOUSING
Quality Living Enviornments

    INDUSTRIAL LABOUR
Best-in-class Worker Facilities

TOURISM
INFRASTRUCTURE

ENVIRONMENT
Restoring the Natural balance

PUBLIC AMENITIES AND 
SOCIAL INFRASTRUCTURE

TRANSPORTATION
Seamless transportation networks

MULTI-PURPOSE BUSINESS 
CENTRE

WATER SUPPLY NETWORK AND 
CONNECTIONS

SEWERAGE NETWORK 
AND CONNECTIONS

MOBILE CLINICS / HEALTH CHECK-
UPS FOR INDUSTRIAL WORKERS

SMART URBAN RESTROOMS 
WITH BATHING & LAUNDRETTE 

FACILITY

INTERNAL ROAD 
NETWORK WITH JUNCTION 

IMPROVEMENT

TRANSPORT NAGAR

REGIONAL TOURIST DESTINATIONHEALTHY AND VIBRANT COREWELL SERVICED INDUSTRIAL HUB

CHAWL UPGRADATION THROUGH 
RETROFITTING 

BIOREMEDIATION OF PIPARIYA 
RIVER

CYCLE RENTAL SCHEME 
FOR LABOURERS

LABOUR HOSTEL & 
COMMUNITY KITCHEN

STORM WATER 
DRAINAGE NETWORK

COMMON EFFLUENT TREATMENT 
PLANT & CONVEYANCE 

SYSTEM

INDUSTRIAL FIRE FIGHTING ESR 
WITH NETWORK

HOUSE CONNECTIONS FOR
 WATER SUPPLY

EMOTIVE LED LIGHTING ON DA-
MANGANGA & PIPARIYA BRIDGE

WARLI VILLAGE EXPERIENCE

UPGRADATION OF 
TRIBAL MUSEUM & WARLI THEMED 

CEREMONIAL STREET

SOLAR ROOFTOP ON 
ALL GOVT. BUILDINGS

IN SILVASSA

HOUSE CONNECTIONS
FOR SEWERAGE

OPEN AIR
RESTAURANTS ON RIVERFRONT

EXISTING 
KALA KENDRA

SMART URBAN RESTROOMS

MULTI-LEVEL CAR PARKS

VEGETABLE MARKET 
UPGRADATION AT AMLI

PUBLIC BIKE SHARING SCHEME
 ALONG RIVERFRONT

MINI JETTY ON DAMANGANGA 
FOR WATER SPORTS

WATERFRONT PROMENADE 
BEAUTIFICATION

DESIGNATED HAWKING ZONES / 
HAWKERS PLAZA

EXPANSION OF ITI ZONE

MODERNIZATION OF SILVASSA 
BUS TERMINAL

STORM WATER 
DRAINAGE

PANCHAYAT MARKET 
AND CITY SQUARE

UPGRADATION OF WORKING 
WOMEN’S HOSTEL

NATURE TRAILS ALONG CANALS

WATER SPORTS

UP-GRADATION OF CIVIL 
HOSPITAL
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RING ROAD WITH LAY - BYES AND 
ALLIED FACILITIES

REFURBISHMENT OF BAL BHAVAN 
WITH BAL UDYAN SCIENCE 
PARK & DAY CARE CENTRES

CITY CENTRE PARKSCAPE 
INCLUDING SPORTS COMPLEX & 

RECREATIONAL ZONE

COMPLETE STREETS AND JUNC-
TION IMPROVEMENT 

DESIGNATED VEHICLE FREE 
ZONES (MARKET STREET)
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ABD - W
ELL-SERVICED INDUSTRIAL HUB

INDUSTRIAL INFRASTRUCTURE - DEVELOPMENT OF INDUSTRIAL ZONE WITHIN ABD SCHEME

3.9

SEWERAGE LINE

WATER SUPPLY

INDUSTRIAL 
EFFLUENT 

SERVICE LINES

36M

ROAD WIDTHS

24M

18M

10M

6M

ROAD NETWORK

OVERVIEW

SERVICE NETWORK TO
 ET

P F
OR

    
    

    
TR

EA
TM

EN
T

TRANSPORTATION SCHEME

RING ROAD

SILVASSA-VAPI ROAD

PIPARIYA RIVER

DAMANGANGA RIVER

THE CITY OF SILVASSA AIMS TO DEVELOP WITH THE VISION OF AN IDEAL MANUFACTURING BASED CITY THAT IS WELL SERVICED TO CATER TO CURRENT INDUSTRIES AS WELL  AS HIGH VALUE INDUSTRIES OF THE 
FUTURE. IMPROVEMENTS IN THE INDUSTRIAL ZONE ARE ORGANISED AROUND 3 THEMES - INDUSTRIAL INFRASTRUCTURE, ECOLOGY & LABOUR. 

INDUSTRIAL AMENITIES & 

NATURAL ENVIRONMENT

KEY PLAN

Industrial Fire fighting 
ESR with Network

Internal road network with 
junction improvement Transport Nagar/

Truck Terminus

Ring road  with Lay-byes 
and allied facilities

Bioremediation of 
Pipariya river

Business 
centre

Common ETP & 
conveyance system

Chawl Upgradation 
through retrofitting

Labour
W

ate
r supply network 

Se
werage network 

Cy
cle rental schem

e

Public toilets

St
or

m
 w

ater Drainage netw
ork
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ONE OF THE KEY STRATEGIC AREAS OF THE PROPOSAL IS TO CREATE A WELL-SERVICED INDUSTRIAL HUB. PROJECTS IN THE INDUSTRIAL WARDS 
HAVE BEEN ACCORDINGLY PLANNED TO ENABLE SEAMLESS ACCESS TO THE INDUSTRIES, PROVIDE BASIC SERVICES, CREATE SUPPORTING BUSINESS 
INFRASTRUCTURE, CREATE LABOUR-FRIENDLY AMENITIES AND IMPROVE THE SURROUNDING ECOLOGY. 

THE PROPOSED TRANSPORT NAGAR IS DESIGNED WITH A CAPACITY TO CATER TO 400 TRUCKS. THE FACILITY 
SHALL BE COMPLETE WITH ALL ALLIED AMENITIES SUCH AS GARAGE AND REPAIR SHOPS, PETROL PUMP, 
LODGING FACILITY, RESTROOMS, BATHING AND LAUNDRETTE FACILITIES, RESTAURANTS, HEALTH CENTRE ETC 

10 MLD COMMON EFFLUENT TREATMENT 
PLANT ALONG WITH CONVEYANCE 
SYSTEM TO TREAT INDUSTRIAL 
EFFLUENTS. BASED ON CONSULTATIONS 
WITH INDUSTRIES ASSOCIATIONS, 
INDUSTRIES WILL BE CHARGED TO AVAIL 
CONNECTIONS TO THE CETP

SMART URBAN RESTROOMS WITH 
BATHING AND PUBLIC LAUNDRETTE 
FACILITY SHALL BE STRATEGICALLY 
PROVIDED AT AFFORDABLE RATES IN 
THE INDUSTRIAL WARDS TO CATER TO 
THE LABOUR POPULATION

2 PLANNED, DESIGNATED TRUCK LAY 
BYES WITH ALLIED FACILITIES ON THE 
BYPASS CUM RING ROAD 

AN ELEVATED STORAGE RESERVOIR 
ALONG WITH NETWORK HAS BEEN 
PROPOSED IN THE INDUSTRIAL ZONE 
TO REDUCE FIRE-FIGHTING RESPONSE 
TIME 

ABD - WELL-SERVICED INDUSTRIAL HUB3.10

TRANSPORT NAGAR/
TRUCK TERMINUS

COMMON EFFLUENT 
TREATMENT PLANT & 
CONVEYANCE SYSTEM

SMART URBAN RE-
STROOMS WITH BATH-
ING & LAUNDRETTE 
FACILITY

KEY PLAN

RING ROAD WITH LAY-BYES 
AND ALLIED FACILITIES

INDUSTRIAL FIRE 
FIGHTING ESR WITH 
NETWORK

07

01

02

03

11

0111
0203

07
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BY TREATING SEWAGE AND INDUSTRIAL EFFLUENT BEFORE DISCHARGING INTO THE PIPARIYA RIVER, THE POLLUTION LEVELS WITHIN THE STRETCH THAT FLOWS 
THROUGH THE CITY IS SOUGHT TO BE CONTAINED. THE RIVER THEN BECOMES A VITAL GREEN LUNG FOR INDUSTRIAL WORKERS AND RESIDENTS WITH GREENING OF THE 
BANKS. UNTREATED WASTE OUTFALLS ARE TAPPED AND LED INTO REED BED SYSTEMS FOR A NATURAL TREATING OF WASTES BEFORE THEY ARE DISCHARGED INTO THE 
RIVER. STATE - OF - THE - ART LABOUR HOSTELS, WORKERS’ CANTEENS, BICYCLE RENTAL SCHEMES ARE PROPOSED FOR SERVING INDUSTRIAL WORKERS

ABD  - WELL-SERVICED INDUSTRIAL HUB 
3.11

BEFORE
INTERNAL ROADS IN INDUSTRIAL WARDS

AFTER

BEFOREAFTER

A BUSINESS PARK WITH CONFERENCING 
FACILITIES, MINI-CONVENTION HALL, 
HOTEL, FOOD COURT AND RETAIL TO BE 
DEVELOPED ON DBFOT BASIS TO CATER 
TO INDUSTRIAL DEMAND

THE RIVER BECOMES A SOCIAL SPACE 
AND AN ECOLOGICALLY VALUABLE 
ZONE THAT IS IN HARMONY WITH THE 
INDUSTRIAL AREA THAT FLANKS IT - A 
MODEL OF BALANCE BETWEEN INDUSTRY 
AND ECOLOGY

2 STATE-OF-THE-ART LABOUR HOSTELS TH 
300 PEOPLE CAPACITY DEVELOPED WITHIN 
THE INDUSTRIAL ZONE. HOSTELS SHALL COME 
EQUIPPED WITH FLEXIBLE ROOM CONFIGURATIONS, 
HYGIENIC COMMUNITY KITCHENS, ADEQUATE 
RECREATIONAL SPACES AND CLEAN WASHROOMS.

BIOREMEDIATION OF 
PIPARIYA RIVER

MULTI-PURPOSE 
BUSINESS CENTRE

LABOUR HOSTELKS & 
COMMUNITY KITCHEN

910

15

10
9

15

ROAD WIDENING WITH PLANNED 
ROADSIDE PARKING ALONG 
WITH PEDESTRIAN PATHS, 
CYCLE RENTAL SCHEMES, 
LED STREETLIGHTING AND 
PLANTATION

PIPARIYA RIVERFRONT
TRANSFORMATION 

OF NEGLECTED RIVER 
INTO PUBLIC SPACE
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CORE RING RO AD

THE CITY CORE PROJECT DEVELOPS UPON THE NEED FOR CREATING AN ACTIVE, WELL DEVELOPED CULTURAL AND AMENITIES HUB AT THE CORE OF THE CITY, WHILE ADDRESSING ISSUES OF TRANSPORTATION AND TRAFFIC MANAGEMENT, PEDESTRIANISATION 
AND BASIC INFRASTRUCTURAL PROVISION. THE CORE IS GEOGRAPHICALLY AND VISUALLY DEFINED BY A PERIPHERAL CORE RING ROAD THAT IS WIDENED TO A RIGHT-OF-WAY RANGING FROM 12M TO 18M AND MINIMUM CARRIAGEWAY OF FOUR LANES IN 

ADDITION TO WIDE PEDESTRIAN FOOTPATHS, CROSSINGS, AND PLANTATION.

ABD - HEALTHY & VIBRANT CORE
3.12

18M

ROAD WIDTHS

12M

9M

6M

STREETS & STREETSCAPE

ROAD NETWORKS

GREEN NETWORK

PUBLIC AMENITIES

OVERVIEW

PUBLIC AMENITIES AND SOCIAL INFRASTRUCTURE - DEVELOPEMENT OF INNER CITY AREA WITHIN ABD SCHEME 

    
     

Public Toilets
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THE ABD SEEKS TO GIVE THE CITY CENTRE A FACE-LIFT THROUGH THE DEVELOPMENT OF KEY PHYSICAL, SOCIAL AND CULTURAL AMENITIES THAT ARE SEAMLESSLY CONNECTED. THESE DEVELOPMENTS ARE EXPECTED TO ENHANCE CITIZENS’ EXPERIENCE 
IN THE CORE AREA, PROVIDE GREATER AVENUES FOR LEISURE, RECREATION AND TALENT DEVELOPMENT.

3.13

KALA KENDRA SCIENCE PARK

BAL BHAVANPANCHAYAT MARKET & CITY SQUARE

SPORTS COMPLEX

VEHICLE-FREE MARKET  STREETWARLI THEMED CEREMONIAL STREET

ABD - HEALTHY & VIBRANT CORE

INCONIC PANCHAYAT MARKET 
AND CITY SQUARE WITH ORGAN-

ISED RETAIL, FOOD COURT AND 
INDIVIDUAL STALLS TO SERVE AS 

A PLACE FOR ENTERPRISE AND 
EXCHANGE.

A REVAMPED TRIBAL MUSEUM 
AND ADJOINING 600M LONG 

WARLI CEREMONIAL STREET 
WITH OUTDOOR WARLI ART DIS-
PLAYS HAVING COMMISSIONED 

PAINTINGS, SCULPTURES AND 
INFORMATION.

THE MAIN BAZAAR 
STREET IS PROVIDED AS A 
NO-VEHICLE ZONE WITH 
GENEROUS 7 METRE WIDE 
FOOTPATHS, VEGETATION, 
STREET FURNITURE, AND 
PLANNED LOCATIONS FOR 
STREET VENDOR STALLS.

THE BAL UDYAAN IS REVAMPED AS AN OPEN 
AIR SCIENCE PARK ALONG WITH FLANKING 
STREETS THAT ARE LINKED WITH THE CITY 
CORE BY AREAS THAT ARE SAFE FOR CHIL-

DREN, CYCLISTS AND SHADED BY DENSE TREE 
COVER.

THE BAL BHAVAN SHALL BE 
UPGRADED TO A MULTI-FACILITY 
COMPLEX WITH A LIBRARY, TOY 
LIBRARY, CRECHE, CHILDREN’S 
AUDITORIUM, WORKSHOP SPAC-
ES AND ACTIVITY HALLS.

Silvassa M
unicipal Council



ONE OF THE STRATEGIC FOCUS AREAS OF THE PROPOSAL IS TO CREATE A HEALTHY AND VIBRANT CITY CORE. ACCORDINGLY, PROJECTS IN 
THE CORE AREA HAVE BEEN FORMULATED TO ENSURE LAST MILE CONNECTIVITY OF BASIC SERVICES, ENHANCE MOBILITY CONDITIONS, 
IMPROVE AVENUES FOR ART, CULTURE AND RECREATION, AND PROMOTE LOCAL TALENT DEVELOPMENT.  

3.14

AMLI VEGETABLE MARKET UP-
GRADATION – NEW VEGETABLE 
MARKET WITH SHOPS, OFFICES, 
CANTEEN, COLD STORAGE

ENHANCING CAPACITY OF 
THE EXISTING HOSTEL FROM 
A 24 BEDDED TO A 100 
BEDDED FACILITY

UPGRADATION OF EXISTING 
VINOBA BHAVE CIVIL HOSPITAL 
FROM 316 BEDS TO 500 BED 
CAPACITY IN ADDITION TO 
THE DEVELOPMENT OF A 
NURSING COLLEGE

3 STRATEGICALLY LOCATED MULTI-LEVEL 
AUTOMATED CAR PARKING FACILITIES INTEGRATED 
WITH THE SMART PARKING FEATURE OF THE 
SILVASSA CITIZEN APP  

STATE-OF-THE-ART ITI ZONE 
WITH SKILL DEVELOPMENT 
CENTRES, DIGITAL LITERACY 
CENTRES WITH COURSES ON
 E-OFFICE FOR GOVERNMENT 
EMPLOYEES, TEACHERS AND 
YOUTH.

UPGRADATION
REFURBISHMENT OF
EXISTING GOVERNMENT 
BUS STAND WITH
ARRIVAL BAY, TERMINAL 
BAY, IDLE PARKING,
PUBLIC SQUARE,
COURTYARD & 
MULTI-LEVEL PLAZA

BEFORE

AFTER

BEFOREAFTER

UPGRADATION OF 
CIVIL HOSPITAL

EXPANSION OF ITI ZONE

MODERNIZATION 
OF SILVASSA BUS 

TERMINAL

AMLI VEGETABLE
MARKET UPGRADATION

MULTI-LEVEL CAR  PARKING

UP-GRADATION OF 
WORKING WOMEN’S HOSTEL

MARKET STREET

STREETSCAPE UPGRADATION  

DESIGNATED HAWKING ZONES 
CONSISTING OF PLANNED LOCATIONS FOR 
STREET VENDOR STALLS WITH GENEROUS 
FOOTPATHS, VEGETATION, STREET 
LIGHTING AND STREET FURNITURE

16
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27

24 31

28

31
28

24

ABD - HEALTHY & VIBRANT CORE

Silvassa Municipal Council



THROUGH THE SMART CITY MISSION, SILVASSA TRANSFORMS FROM A TOURIST GATEWAY TO A PREFERRED WEEKEND DESTINATION IN 
THE REGION. THIS IS ACHIEVED BY LEVERAGING ITS RICH TRIBAL HERITAGE AND ICONIC WATERFRONT TO OFFER TOURISTS A UNIQUE 
CULTURAL EXPERIENCE. 

ABD - REGIONAL TOURIST DESTINATION
3.15

Silvassa Municipal Council

8KM OF NATURE TRAILS ALONG 
SILVASSA’S NATURAL 
CANALS WITH TREK SIGNAGE, 
INFORMATION ON LOCAL 
FLORA AND FAUNA AND RESTING SPOTS.

EXISTING

PROPOSED IDEAS

DECLARATION OF A TOURIST DISTRICT AROUND WATERFRONT, 
ACTIVE PROMENADE, MINI JETTY WITH WATER SPORTS, EMOTIVE 

LIGHTING OF DAMANGANGA BRIDGE, LASER SHOWS

DAMANGANGA RIVERFRONTNATURE TRAILS

UNIQUE WARLI TRIBAL
 VILLAGE WHERE
 TOURISTS CAN
 EXPERIENCE THE 
WARLI
 WAY OF LIFE, SAMPLE 
REGIONAL TRIBAL 
CUISINE, TRY THEIR 
HAND AT THE WORLD 
FAMOUS WARLI ARTS 
AND CRAFTS OR 
EVEN ENJOY SONG 
AND DANCE EVENTS 
ORGANISED AROUND 
WARLI CULTURE.
 `

WARLI VILLAGE

THE FOCUS ZONE FOR TOURISM ACTIVITIES IS THE DAMAN-
GANGA WATERFRONT WHILE ADDITIONAL ACTIVITIES SUCH 
AS NATURE TRAIL & WARLI VILLAGE ARE SITUATED WITHIN 
THE HEART OF THE CITY KEY MAP

BEFOREAFTERWARLI CEREMONIAL STREET

AFTER

ACTIVE WATERFRONT PROMENADE

BEFORE



SILVASSA 
CITIZEN APP

SMART 
GOVERNANCE

SMART TRAFFIC 
MANAGEMENT

E - CHALLAN

SMART POLES

SMART SIGNAL

SURVEILLANCE 
CAMERA

SMART  
PARKING

PARKING  
METERS

ELECTRONIC TICKET 
ISSUING MACHINE

Silvassa Municipal Corporation

CITY OPERATIONS CONTROL CENTRE: COCC IS A FULLY EQUIPPED OPERATIONS CONTROL ROOM THAT WILL FORM THE IT BACKBONE FOR THE CITY. 
THE CENTRE WILL PROVIDE DIGITAL PLATFORM FOR INTEGRATING SUBSYSTEMS OF SMART TRAFFIC MANAGEMENT AND SMART GOVERNANCE 
FOR REAL TIME MONITORING OF OPERATIONS, SERVICE PROVISION AND SYSTEM EFFICIENCY.

SOLAR POWERED LED STREET 
LIGHTS WITH SCADA

PAN CITY-SMART TRAFFIC MANAGEMENT3.16

AIR AND NOISE POLLUTION 
DETECTING SENSORS

FLOOD LINE MONITORING 
SENSORS

ENVIRONMENTAL MONITORING

SMART TRAFFIC MANAGEMENT WILL ENABLE SMC TO MONITOR AND CONTROL TRAFFIC THROUGH INSTALLATION 
OF SMART SIGNAL AND CCTV AND E-CHALLAN SYSTEM; REGULATE ON AND OFF-STREET PARKING THROUGH 
SMART PARKING; MONITOR AIR AND NOISE POLLUTION LEVELS ACROSS CITY AND FLOODING SITUATIONS; 
CONTROL STREET LIGHTS THROUGH SCADA FOR LED.



PAN CITY INITIATIVES HAVE BEEN IDENTIFIED FOR SILVASSA TO ENABLE SMC TO SERVE ITS CITIZENS THROUGH OPEN AND RESPONSIVE GOVERNANCE. SMC PLANS TO CREATE AN INTEGRATED WEB BASED SYSTEM FOR SMART GOVERNANCE THROUGH INSTALLATION AND DEVELOPMENT OF IT BASED SYSTEMS TO CAPTURE INFORMATION AND 
COMPUTERIZE BUSINESS OPERATIONS. THUS ESTABLISHING A TRANSPARENT AND ACCOUNTABLE GOVERNMENT. THE CITIZEN APP WILL ENABLE CITIZEN TO ACCESS THE MULTIPLE INFORMATION THROUGH SINGLE PLATFORM.

PAN CITY-SMART GOVERNANCE 
3.17

SMART UTILITY 
MANAGEMENT

Silvassa Municipal Council

GPS  
MOUNTED  
VEHICLES

ACCOUNTING

HRMS

PROPERTY  
TAX

GIS 
MAPPING 
OF UTILITIES

CUSTOMISED 
ENTERPRISE 
RESOURCE PLANNING

WATER SUPPLY

AMR

CONNECTION  
& BILLING

CONNECTION  
& BILLING

SCADA  
BULK FLOW  
METERS

SCADA  
BULK FLOW  
METERS

SEWERAGE

AT WATER LIFTING AT INLET & OUTLET OF 
WTP

ON TRANSMISSION 
LINES

AT INLET & OUTLET OF 
ESRS AT CONSUMER END

WATER SUPPLY UTILITY MAPPING

SEWERAGE UTILITY MAPPING UTILITY 

ON TRANSMISSION LINES AT INLET & OUTLET OF STP

WASTE 
MANAGEMENT

MARKET AND 
TRADE LICENSE

SLUM 
IMPROVEMENT 

ENCROACHMENT 
AND DEMOLITION

TOWN PLANNING

HOUSING

AUTOMATED 
WEIGHBRIDGE

WATER SUPPLY 
NETWORK

SEWERAGE 
NETWORK

ELECTRICAL 
CABLING

OFC NETWORK

GAS PIPELINE 
NETWORK

SWD NETWORK

•	 BUILDING 
PERMISSIONS

•	 WATER 
CONNECTION

•	 COMMERCIAL 
ESTABLISHMENT

REGISTRATION

•	 PROPERTY TAX
•	 WATER BILLS
•	 OTHER CHARGES

PAYMENTS

•	 WATER SUPPLY
•	 SEWERAGE
•	 SOLID WASTE 

MANAGEMENT
•	 STORM WATER 

DRAINAGE

SERVICE 
TRACKING

•	 LOCATION
•	 REFERENCE/GEO-

TAGGING
•	 SECTOR/ TYPEOF 

PROBLEM
•	 AUTO GENERATED 

REFERENCE NO.
•	 FEEDBACK CALL/ 

MESSAGE

COMPLAINTS

•	 LOCATE AVAILABLE 
PARKINGLOCATION

•	 BOOK PARKING 
SPACE

•	 PAY FOR PARK

FIND PARKING

•	 VARIOUS SERVICES 
PROVIDED

•	 PROCESS OF 
RAISING REQUESTS

FAQS•	 WARD AND 
LOCALITY WISE 
MUNICIPAL 
ONGOING CIVIL 
WORK

ONGOING WORK

DIRECT CALLS TO:
•	 HOSPITALS
•	 BLOOD BANKS
•	 FIRE BRIGADES
•	 POLICE

EMERGENCY 
SERVICES

•	 SMC DIRECT CALL
•	 SMC E-MAIL
•	 LINKS TO SOCIAL 

MEDIA

CONTACT US

CUSTOMISED ERP
•	 REAL TIME MONITORING OF SERVICE DELIVERY
•	 REAL TIME TRACKING OF SERVICE VEHICLES
•	 TIME BOUND AND SPEEDY APPROVAL PROCESS

•	 COMPLAINT REDRESSAL AND TRACKING MECHANISM
•	 SINGLE INTERFACE TO ACCESS ALL SMC SERVICES
•	 EASE OF FOLLOW UP AND TRACKING ON SERVICE 

REQUEST

ADMINISTRATIVE BENEFITS

CITIZEN BENEFITS

CENTRAL SERVER AT COCC

CITY OPERATIONS CONTROL CENTRE

SILVASSA CITIZEN APP



FINANCING PLAN & SUSTAINABILITY3.18

all Amount in Rs. Crores

2018 2019 2020 2021 2022

A1 Well Serviced Industrial Hub 194.12       19.16         74.01         77.05         22.40         1.50            43.69      

1 Transport Nagar 80.00            8.00              32.00            40.00            -                -                8                           21.60        DNHPDA

2 Lay-byes along ring road for truck parking 10.50            2.10              8.40              -                -                -                7                           2.31          DNHPWD

3 Water supply network and connections in industrial area 12.97            1.30              3.89              3.89              3.89              -                8                           3.50          SMC

4 Under ground sewerage network and connections in industrial areas 15.22            1.52              4.56              4.56              4.56              -                8                           4.11          SMC

5 Common Effluent Treatment Plant & conveyance system 30.00            -                9.00              12.00            9.00              -                5                           3.60          Industries Association

6 Fire fighting ESR and network 5.00              -                1.00              2.00              2.00              -                5                           0.60          SMC

7 Internal road network with junction improvement 7.50              -                1.50              2.25              2.25              1.50              4                           1.05          SMC

8 Pipariya river conservation 3.50              0.35              1.40              1.05              0.70              -                -                       -            SMC

9 Labour hostel 26.91            5.38              10.76            10.76            -                -                8                           6.32          SMC/ DoL&E

10 Smart Urban restrooms with bathing and laundrette facilities 1.33              0.27              0.53              0.53              -                -                8                           0.31          SMC/NGOs

11 Cycle rental scheme with cycle bays 1.20              0.24              0.96              -                -                -                8                           0.28          SMC/PPP

12 Multi-purpose business centre 25.00            -                5.00              10.00            10.00            -                -                       -            SMC/PPP

A2 Healthy & Vibrant Core 493.40       65.18         194.78       158.24       63.25         11.96         83.49      

1 Utility Duct box (with shfting of utilities) 143.50         43.05            57.40            43.05            -                -                7                           31.57        SMC

2 Storm water drainage 82.00            8.20              41.00            32.80            -                -                6                           13.94        SMC

3 Complete streets and junction improvement 69.00            -                6.90              27.60            34.50            -                4                           6.21          PWD/ SMC

4 Multi-level car parks 45.00            4.50              27.00            13.50            -                -                5                           8.55          SMC

5 Modernisation of Silvassa Bus Terminal 18.00            1.80              12.60            3.60              -                -                7                           3.96          PDA

6 Refurbishment of existing bus stops 4.80              0.96              3.84              -                -                -                8                           1.30          PDA/ OIDC

7 Panchayat Market with City Square 30.00            -                6.00              12.00            12.00            -                7                           6.60          PDA

8 Pedestrian only Bazaar Street 1.00              -                -                1.00              -                -                -                       -            SMC

9 Warli themed ceremonial street 0.28              -                -                0.28              -                -                7                           0.03          SMC

10 Designated hawking zones / hawkers plaza 1.80              0.36              1.44              -                -                -                8                           0.22          SMC

11 Upgradation of Bal Udyaan with outdoor science park 2.00              0.80              1.20              -                -                -                7                           0.44          SMC

12 Upgradation of Bal Bhavan 5.00              1.00              4.00              -                -                -                7                           1.10          SMC

13 Expansion of ITI zone 15.00            -                6.00              9.00              -                -                8                           3.15          ITI

14 Upgradation of working women's hostel 8.61              0.86              4.30              3.44              -                -                7                           1.89          SMC

15 Chawl Upgradation through retrofitting 47.85            -                7.18              11.96            16.75            11.96            -                       -            Land owner

16 Smart Urban restrooms with bathing and laundrette facilities 2.67              0.27              2.40              -                -                -                8                           0.56          SMC/ NGOs

17 Solar rooftop on all Govt. buildings 16.90            3.38              13.52            -                -                -                8                           3.97          All gov. offices

A3 Regional Tourism Destination 35.80         5.68            18.12         12.00         -              -              6.21        

1 Development of Warli village 25.00            2.50              12.50            10.00            -                -                7                           5.25          DNH Tourism

2 Mini jetty on Damanaganga River for watersports 2.40              -                2.40              -                -                -                8                           0.56          DNH Tourism

3 Nature trails along Canals 3.00              0.60              2.40              -                -                -                -                       -            DNH Tourism

4 Open air restaurants 2.50              -                0.50              2.00              -                -                -                       -            PPP

5 Emotive lighting on Damanganga and Pipariya bridge 2.50              2.50              -                -                -                -                8                           0.30          DNH PWD

6 Public bike sharing scheme - River front to Warli village 0.40              0.08              0.32              -                -                -                8                           0.09          SMC/PPP

TOTAL ABD CAPEX and OPEX 723.33       90.01          286.91       247.29       85.65          13.46          133.38    

Contingencies - 3% 21.70            

Cost Escalation - 7.5% 54.25            

P1 City Operation Control Center 49.65         1.81            24.24         23.60         -              -              9.45        

1 Command and control centre 22.00            -                13.20            8.80              -                -                7                           4.62          SMC/ DNH Police

Smart Traffic management

2 Intelligent traffic management system 2.10              -                1.47              0.63              -                -                7                           0.35          DNH Police

3 Smart signals 0.29              -                0.29              -                -                -                7                           0.05          DNH Police

4 Pelican signals 0.20              -                0.20              -                -                -                7                           0.03          DNH Police

5 CCTVs with number plate detection feature 0.18              -                0.18              -                -                -                7                           0.03          DNH Police

6 Surveillance cameras 0.67              -                0.67              -                -                -                7                           0.11          DNH Police

7 E-Challan 5.00              -                3.50              1.50              -                -                7                           0.83          DNH Police

Smart Parking

8 Wi-Fi enabled parking meters for off-street parking 0.30              -                0.12              0.18              -                -                7                           0.05          SMC

9 ETI Machines for on-street parking 0.01              0.00              0.01              -                -                -                8                           0.00          SMC

10 Smart poles with LED screens 1.00              -                1.00              -                -                -                7                           0.17          SMC

11 Solar power LED street lights with SCADA 17.85            1.78              3.57              12.49            -                -                8                           3.21          SMC

Environmental monitoring

12 Air and noice pollution detecting sensor  0.01              0.00              0.01              -                -                -                8                           0.00          SMC/ PCC

13 Flood line monitoring sensors 0.02              0.01              0.01              -                -                -                8                           0.00          SMC/ PCC

14 IT connectivity with Wi-Fi routers & OFC network 0.03              0.01              0.01              -                -                -                8                           0.00          DoIT / SMC

P2 Smart Governance 76.98         13.00         36.42         27.55         -              -              3.61        

1 Smart metering 52.93            7.94              23.82            21.17            -                -                -                       -            House owner

2 SCADA and bulk flow meters for water supply 6.25              1.88              3.75              0.63              -                -                6                           0.84          SMC

3 SCADA and bulk flow meters for sewerage 5.55              1.67              3.33              0.56              -                -                6                           0.75          SMC

4 GIS mapping of utilities 6.00              1.20              2.40              2.40              -                -                7                           0.99          SMC

5 Customised Enterprise resource planning (ERP) 3.25              0.33              1.63              1.30              -                -                7                           0.54          SMC

6 Silvassa Citizen App (including integration) 3.00              -                1.50              1.50              -                -                7                           0.50          SMC/ DoIT

TOTAL PAN-CITY CAPEX and OPEX 126.63       14.82          60.66          51.15          -              -              13.06      

Contingencies - 3% 3.80              

Cost Escalation - 5% 6.33              

GRAND TOTAL - CAPEX and OPEX 849.96       104.83       347.57       298.44       85.65          13.46          146.45    

Cost escalation and contingencies 86.08           

PMC and DPR preparation cost 42.50           

SILVASSA SMART CITY PROPOSAL COST 978.53       

SILVASSA SMART CITY PLAN - LIFETIME COST 

S.No. Theme/ Project
TOTAL 

CAPEX

YEAR WISE CAPEX No. of years of 

OPEX

TOTAL 

OPEX

Agency responsible - 

OPEX

Particulars/ Year 2018-19 2019-20 2020-21 2021-22 2022-23 Total

INFLOWS

Mission Grant - GoI 194.0 98.0 98.0 98.0 0.0 488.0

UT of DNH Share 100.0 50.0 50.0 50.0 0.0 250.0

SMC Share (grant-in-aid from UT) 100.0 50.0 50.0 50.0 0.0 250.0

Total 394.0 198.0 198.0 198.0 0.0 988.0

OUTFLOWS

Capital Expenditure 104.8 347.6 298.4 85.7 13.5 850.0

Establishment Expenditure 1.6 5.2 4.5 1.3 0.2 12.7

Administrative Expenditure 1.0 3.5 3.0 0.9 0.1 8.5

PMC fee and DPR cost 5.2 17.4 14.9 4.3 0.7 42.5

Total 112.7 373.6 320.8 92.1 14.5 913.7

CLOSING CASH BALANCE 281.3 -175.6 -122.8 105.9 -14.5

Interest 18.3 0.0 0.0 6.9 0.0

NET CASH FLOW 299.6 124.0 1.1 113.9 99.5

Silvassa Smart City Limited - Cash Flow Statement

Potential Augmentation of resources

SMC potential income (Rs. Cr) Year 1 Year 2 Year 3 Year 4 Year 5

Property Tax 7.20          7.56          7.94          8.33          8.75          

Water charges 1.24          2.16          2.78          3.09          3.24          

Sewerage charges 0.15          0.93          1.39          1.54          1.62          

SWM charges 0.46          1.39          1.54          2.83          2.97          

Advertisement fee 0.40          0.44          0.48          0.53          0.59          

Parking charges 0.60          0.65          0.70          0.76          0.82          

Hawkers fee and charges 0.15          0.16          0.42          0.42          0.43          

Total 10.21      13.29      15.25      17.51      18.41      

Silvassa Municipal Council



SPV - BOARD OF DIRECTORS & STAFFING PATTERN3.19

Silvassa Municipal Council



Projects

A WELL-SERVICED INDUSTRIAL HUB Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

1 Transport Nagar (400 truck capacity) Mar-20 District Collectorate, PDA

2 Lay byes along ring road for truck parking & allied Mar-19 PWD

3 Water supply network and connections Mar-19 SMC

4 Sewerage network and connections Dec-19 SMC

5 Common ETP & conveyance system Mar-21 Industries association, 

6 Fire fighting ESR and network Mar-21 Industries Association, 

7 Internal road network with Junction improvement Dec-21 SMC

8 Bioremediation of Pipariya river Jun-20 Irrigation dept., CPCB

9 Labour hostels Dec-19 District collectorate, 

10 Smart Urban Restrooms with Bathing & Laundrette Jun-19 Local NGOs

11 Cycle rental scheme for labourers Jun-19 Private partners

12 Multi purpose business center Mar-21 Private partners

B HEALTHY & VIBRANT CORE

1 Utility duct box with shifting of utilities Mar-20

2 Last mile connectivity for water supply Jun-18 SMC

3 Last mile connectivity for Sewerage Dec-18 SMC

4 Storm water drainage network Mar-20 SMC

5 Complete streets and junction improvement Jun-21 PWD

6 Multi-level car parks Mar-20

7 Extension of City Bus service Dec-18 OIDC

8 Modernisation of Silvassa bus terminal Jun-20 PDA, RTO

9 Refurbishment of existing bus stops Sep-19 OIDC

10 Panchayat Market with City Square Jun-20

11 Pedestrian only Bazaar Street Dec-20 Traffic police

12 Warli themed Ceremony Street Dec-20 Tourism Dept., PWD

13 Designated Hawking Zone/ Hawker's plaza Dec-19 SMC, Police dept.

14 Upgradation of Tribal Museum Dec-20 Tourism dept.

15 Upgradation of Bal Udyaan with outdoor science park Sep-19

16 Upgradation of Bal Bhavan Sep-19

17 Expansion of ITI zone Dec-20 Industries Association, 

18 Upgradation of working women's hostel Dec-20 SMC

19 Chawl Upgradation Dec-20 Chawal owners, SMC

20 Smart Urban Restrooms with Bathing & Laundrette Sep-19 Local NGOs

21  Solar rooftop on all govt. buildings Dec-18 all governament offices

C TOURISM

1 Development of Warli Village Dec-20 Forest dept., Tourism 

2 Mini Jetty on Daman ganga river for Water Sports Dec-19 Irrigation dept., CPCB, 

3 Nature trails along Canals Jun-19 Forest dept.

4 Open air restaurants on riverfront Jun-20 Tourism dept., PDA

5 Emotive lighting on Daman Ganga and Pipariya Dec-18 PDA

6 Public bike sharing scheme from riverfront to Warli Jun-19 Private partner

D City Operations Control Centre

1 Command and control centre Mar-20 Traffic police, SMC

D1 Traffic Management

1 Intelligent traffic management system Mar-20 Traffic police, SMC

2 Smart Signals Dec-19 Traffic police, SMC

3 Pelican Signals Dec-19 Traffic police, SMC

4 CCTVs with no. plate detection feature Dec-19 Traffic police, SMC, RTO

5 Surveillance cameras Dec-19 Traffic police, SMC

6 e-challan Mar-20 Traffic police, RTO

7 Smart parking

7a Wifi enabled parking meters for off street parking Jun-20 SMC

7b ETIMs for onstreet parking Jun-19 SMC

8 Smart poles Jun-19 SMC

9 Environmental Monitoring

9a Air and noise pollution detecting senors Dec-18 SMC, PCC

9b Flood line monitoring sensors Dec-18 SMC, PCC

10 Solar powered LED Street lights with SCADA Dec-19 PDCL

11 IT connectivity with Wi-Fi routers and OFC network Jun-19 DoIT

D2 Smart Governance

1 Smart metering Sep-19 SMC

2 SCADA and bulk flow meters for water supply Jun-19 SMC

3 SCADA and bulk flow meters for Sewerage Jun-19 SMC

4 GIS mapping of utilities Dec-20 SMC

5 Customised ERP Dec-20 SMC, DoIT

6 Silvassa Citizen App (including integration) Dec-20 SMC, DoIT

Estimated 

Completion Date

2018 2019 2020
Support agencies

2021 2022
2023 2024 2025 2026 2027

Silvassa Municipal Council

IMPLEMENTATION PLAN & PHASING 3.20

Execution Phase

Defects Liability Period

O&M Phase

City Traffic Management 

Legend

Well-Serviced Industrial Base Healthy & Vibrant Core Tourism Smart Governance
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Resolution of Council Approving Smart City 
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Government of DNH - HPSC Approval Letter4.2
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Letter of Funding Support from Finance 

Department, Dadra & Nagar Haveli
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4.3



ODF Certificate4.4
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Support Letter from Slivassa Industries & 

Manufacturers Association
4.5
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Support Letter from Dadra & Nagar Haveli 

Industries Association
4.6
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Support Letter from Silvassa Industries 

Association
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Letter For Technical Support from Public 

Works Department, DNH
4.8
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Support Letter from Labour Department, 

Dadra Nagar Haveli
4.9
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Support Letter from Planning & Development 

Authority, DNH
4.10
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Support Letter from Lions Club of Silvassa4.11
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MoU between SMC and Tourism Department, 

DNH
4.12
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MoU between SMC and DoIT, DNH for 

Implementation of Pan City Solutions
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Support Letter from Industrial Training 

Institute for Skill Development
4.14
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Support Letter From OIDC For Extension of 

City Bus Services
4.15
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MoU between SMC and DNH Police Department 

for Traffic Management & Public Safety
4.16
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Tender Notice for Integrated SWM Project for 

DNH
4.17
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MoU between SMC and Pollution Control 

Committee, DNH for Environmental Monitoring
4.18
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List of Services to be provided through 

Mobile Application

S. No. Name of Service

1 Issue of Birth Registration Certificate

2 Issue of Death Registration Certificate

3 Issue of Construction permission for Residential

4 Issue of Construction permission for Commercial

5 Issue of Construction permission for Industrial

6 Issue of Occupancy/Completion Certificate

7 Registration of Property

8 Registration of marriages under marriage act

9 Issue of NOC for commercial Shops

10 Registration  under the DNH Shops & Establishments Act

11 Renewal under the DNH Shops & Establishments Act

12 Issue of Registration Certificate / License under the Contract Labour (R & A) 

Act , 1970

13 Registration under the Inter - State Migrant Workmen (Regulation of 

Employment & Concisions of Services) Act 1980

14 Renewal under the Inter - State Migrant Workmen (Regulation of Employment 

& Concisions of Services) Act 1980

15 Registration of the candidate applying for employment

16 Renewal of Employment Card

17 Recording of entries of additional qualification of the candidate registered at 

the Employment Exchange. 

18 Providing Domestic Electric Connection

19 Request for change of name in Domestic Connection

20 Request for Meter Replacement in Domestic Connection

21 Request for Testing of Meter in Domestic Connection

22 NOC for installation of DG Set

23 Final Permission to run DG Set

24 Temporary Electric Connection Permission for more than 1 day

25 New Industrial Low Tension Connection

26 New Industrial High Tension Connection

27 Issue of demand notice for new low tension power connection

28 Issue of demand notice for new high tension power connection

29 Actual release of new low and high power connection after receipt of payment

30 Temporary power connection for 24 hours or less than one day

31 Issue of Construction Permission outside SMC Area

32 Issue of Occupancy Certificate outside SMC Area

33 Approval of Layout Plan

34 Completion Certificate of Layout plan

35 Application for Registration of New Hotel or Guest House

36 Renewal of hotel or Guest house

37 provisional Permission of Plots situated in Government Industrial Estates.

38 Final Transfer Permission of Plots situated in Government Industrial Estates.

39 Subletting Permission of building of Plots situated in Government Industrial 

Estates.

40 NOC for Mortgage of Government Industrial Estate lease hold plots.
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S.No. Name of Services

41 Issue of Certificate under Electrical Appliances Act.

42 Capacity Assessment of Unit.

43 Issue of Lubricant License (through committee).

44 Recommendation of loan application under Prime Minister's Employment 

Generation Programme Scheme (through committee).

45 Registration of Entrepreneur Memorendum I and Entrepreneur Memorendum II

46 Application for issue of Identity Cards to disabled persons

47 Application for issue of Identity Cards to Senior Citizens

48 Soil Health Cards for farmers with soil fertility status

49 Application for Grant of certificate of Registration under FCO (fertilize control 

order) 1985

50 Application for Renewal of certificate of Registration under FCO (fertilize control 

order) 1985

51 Application for Grant of Licence under insecticide Act 1968.

52 Application for Renewal of Licence under insecticide Act 1968.

53 Providing Domicile Certificate

54 Providing Residence  Certificate

55 Providing Caste Certificate

56 Providing OBC Certificate

57 Providing Income Certificate

58 Providing 7/12 & 8-A Abstract

59 Birth Certificate - For Rural Area

60 Death Certificate - For Rural Area

61 Permanent Resident Certificate

62 Late Registration of Birth outside SMC 

63 Late Registration of Death outside SMC 

64 Fire Incident Reports (For reporting incidents of fire & Generating reports for use 

of establishments/ companies)

65 Annual NOC for Residential/Commercial

66 Annual NOC for high rise building /tower

67 Annual NOC for hotels/resorts/restaurants

68 Annual NOC for explosives /petrol pump

69 Annual NOC for industries

70 Annual NOC for Video Theatre / Cinema Theatre

71 Consent to Establish: Green Industries under "Water Act and Air Act"

72 Consent to Establish: White Industries under "Water Act and Air Act"

73 Consent to Operate: Green Industries under "Water Act and Air Act"

74 Consent to Operate: White Industries under "Water Act and Air Act"

75 Consent to Renew: Green Industries under "Water Act and Air Act"

76 Consent to Renew: White Industries under "Water Act and Air Act"

77 Consent to Establishment  of Orange List Industries

78 Consent to  Operate Orange List Industries

79 Consent for  Renewal of Orange List Industries

80 Decision Regarding Permission on Cutting Road

81 Issue of Fitness Certificate

82 Issue of Unfit Certificate

83 Issue of Treatment Certificate

84 Application for Mediclaim or Life Insurance

85 Application regarding taking benefit of Rs. 5000 /- under Matru Samruddhi Yojna

86 Application regarding taking benefit for girl child of Rs. 41800 /- under Save the 

Girl Child Scheme

87 Application for treatment fund under Rastriya Arogya Nidhi

Silvassa | Smart City Proposal | Annexure 4 41



S.No. Name of Service

88 Booking of Test date and payment of fees for Learner License

89 Issue of Duplicate Learning License

90 Issue of Driving License.

91 Issue of Duplicate Driving License

92 Renewal of Driving License

93 Change of address of Driving License.

94 Registration of vehicles

95 Issue of Registration Particular

96 Issue of Duplicate Registration Certificate.

97 Issue of Renewal of Registration Vehicle.

98 Transfer Ownership of Vehicle

99 No Objection Certificate

100 Addition of another class in Motor  Driving License

101 Issue of NOC of Driving License for change of Address

102 Termination of Hypothecation from Registration Certificate

103 Additional of Hypothecation in the Registration Certificate of Motor Vehicle

104 Change of Residence or Place of Business in Registration Certificate

105 Police Clearance Certificate

106 Service Verification Local jurisdiction Outside jurisdiction

107 Service Verification Local jurisdiction local jurisdiction

108 Issue of NOC for loudspeakers / Rally

109 New Arms License Application

110 Renewal of Arms License

111 NOC for petroleum storage

112 NOC for use of explosives for blasting purpose

113 License for Amplified Sound System

114 Application for Issue of New Video Parlour License

115 Application for Renewal of Video Parlour License

116 Registration of Societies

117 Registration of New Dealers

118 Registration Amendment

119 Cancellation of Registration Certificate.

120 Rectification of Error / Mistake in Return DVAT 16

121 Issuance of Statutory Forms

122 Renewal of license 

123 Import Permit 

124 Occasional License  

125 Excise Verification Certificate

126 Issue of Certified Maps

127 Demarcation of Property Boundaries In RURAL Area 

128 Demarcation of Property Boundaries In URBAN Area

129 Sub-Division of Agriculture Land

130 Sub-Division of N.A. Land

131 Amalgamation of Agriculture Land

132 Amalgamation of N.A. Land

133 Distinct Number f Agriculture Land

134 Distinct Number of N.A. Land

135 Change of Boundary of Land

136 Issue of NOC for Eco-Sensitive Zone Around DNH Wildlife Sanctuary Area

137 Permission for Tree Felling under Tree Preservation Act

138 License for Fresh Pharmacy

139 Renewal License for Fresh Pharmacy

140 License for Manufacturing of Drugs

141 Renewal of Manufacturing License of Drugs

142 Addition of Products in Manufacturing License 

143 Food Registration

144 Food License

145 Issue of Disability Certificate
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Citizen Consultation Survey Results4.20

Ward
Number of 

Responses

Power 

supply

Solid 

waste 

collection

Education 

– school, 

college

Cleanliness 

of roads & 

other public 

areas

Public 

safety 

and 

security

Public 

transport 

– Buses

Healthcare 

– Hospital

Parks 

and 

gardens

1 109 3.45 2.60 3.45 2.78 3.05 2.72 3.58 3.18

2 262 3.56 2.40 3.24 2.74 2.77 2.86 3.35 3.03

3 118 3.37 3.14 4.04 3.24 3.57 3.23 4.01 3.39

4 1187 2.57 2.07 2.45 2.14 2.06 2.10 2.77 2.22

5 237 2.71 2.64 3.36 2.84 2.81 2.99 3.39 3.31

6 372 3.36 2.70 3.52 2.79 2.76 2.90 3.38 3.14

7 436 3.82 3.43 3.67 3.19 2.70 3.36 3.38 3.75

8 972 2.41 1.72 2.49 1.82 1.88 2.39 2.63 2.93

9 101 3.35 2.38 3.22 2.70 2.75 3.08 3.50 3.05

10 952 3.99 2.55 3.38 3.04 3.00 3.18 3.61 3.40

11 468 3.48 2.34 3.32 2.64 2.99 3.04 3.61 3.47

12 1449 3.78 3.14 3.68 3.24 3.25 3.27 3.76 3.58

13 1361 2.43 2.39 3.35 2.42 2.16 3.10 2.83 3.03

14 1048 3.91 2.37 2.80 2.45 2.44 2.31 2.92 2.90

15 566 3.92 2.77 3.70 3.05 2.94 2.96 3.79 3.35

Other

s
5271 2.64 2.17 2.73 2.26 2.29 2.32 2.71 2.49

Total 14909 3.07 2.40 3.05 2.52 2.51 2.66 3.06 2.90
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Ward
Number of 

Responses

Water 

supply

Sewage 

and 

drainage

Traffic 

and 

parking

Environm

ent 

pollution

Internet 

connectivi

ty

Affordabl

e housing

Interactio

ns with 

governme

nt

Public 

toilets

1 109 2.46 2.51 2.37 2.28 2.71 2.62 2.74 2.46

2 262 2.45 2.33 2.23 2.38 2.62 2.28 2.43 2.19

3 118 2.81 2.44 2.31 2.23 2.91 2.76 2.76 2.84

4 1187 2.30 2.13 1.85 2.00 1.89 1.98 1.92 1.67

5 237 2.68 2.49 2.20 2.30 2.64 2.44 2.51 2.39

6 372 2.67 2.42 2.24 2.70 2.47 2.17 2.40 2.42

7 436 3.24 2.81 2.10 2.27 1.75 2.66 2.56 2.26

8 972 1.75 1.63 1.95 1.98 2.67 1.93 2.14 1.37

9 101 2.13 2.42 2.33 2.50 2.35 2.25 2.18 2.45

10 952 2.82 2.58 2.54 2.88 2.58 2.66 2.46 2.34

11 468 2.05 1.94 2.29 2.44 2.48 2.12 2.55 1.92

12 1449 2.75 2.77 2.71 2.97 2.82 2.64 2.77 2.54

13 1361 1.63 1.88 2.20 2.24 2.24 1.70 1.93 1.67

14 1048 2.09 1.98 1.96 2.62 1.92 1.89 1.97 1.79

15 566 2.64 2.12 2.51 3.03 2.39 2.19 2.27 2.23

Others 5271 2.22 1.94 1.91 1.85 2.11 1.96 1.95 1.89

Total 14909 2.32 2.14 2.14 2.26 2.30 2.13 2.17 1.99
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MoU between SMC and DNH - PDCL for City-

Wide Underground Cabling
4.21
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MoU between SMC and Gujrat Gas Limited 

for Laying of City-Wide Gas Pipeline
4.22
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MoU between SMC and Medical & Public 

Health Department, DNH
4.23

Silvassa | Smart City Proposal | Annexure 4 49



Silvassa | Smart City Proposal | Annexure 4 50



SMC Elected Council Letter Committing To 

Introduce Water and Sewerage Charges
4.24
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Support Letter from Rotaract Club Silvassa
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4.25



7/12 Extract for Labour Hostel
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4.26
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7/12 Extract for Panchayat Market4.27
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7/12 Extract for Effluent Treatment Plant4.28
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7/12 Extract for Multi-Level Car Park4.29
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Draft Municipal Regulation for Property Tax4.30
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Draft Municipal Regulation for Advertisement 

Tax
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4.31
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Street vendor Certificate4.32
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SMC Draft Bye-Laws for Plying of Hand-Carts 

or motorized cart in Public Street 
4.33
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(To be published in Part II, Section 3, Sub-section (ii) of the Extra Ordinary Gazette of the Dadra and

Nagar Haveli Union Territory Administration, dated the……….March, 2017)

Administration of Dadra and Nagar Haveli, Union Territory,

Urban Development Department

Notification

No.DNH/SMC/BYE LAWS/18/2017

The following draft Bye-Laws subject to the previous sanction of the government, the council

proposes to make in exercise of the powers conferred by sub-sections (1) & (2) of Section 301 read

with sub section(1) of section 178 and 179 of the Dadra and Nagar Haveli Municipal Council

Regulation, 2004 are hereby published as required by clause(b) of sub-section(3) of Section 301 of

the said Regulation and notice is hereby given that the draft of the said Bye-Laws will be taken into

consideration of the expiry on period of 15 days from the date of publication of this notification.

Any person who intend to make any objection or suggestion regarding these draft

Bye-Laws, may send the same to the Chief Officer, Silvassa Municipal Council, Dadra and Nagar

Haveli, Union Territory within the period specified above.

Any objections or suggestions, which may be received by the Chief Officer, Silvassa

Municipal Council, Dadra and Nagar Haveli within aforesaid period shall be considered by the

Council.

Drafts Bye-Laws

In exercise of the powers conferred by sub sections (1) and (2) of Section 301 and read with

Sections 179 and 259 of the Dadra and Nagar Haveli Municipal Council Regulation, 2004 the

Silvassa Municipal Council hereby makes the following Bye-Laws; and inter alia power vested in

Director (Municipal Administration) / Collector, Dadra and Nagar Haveli by powers vested in as

Collector/Director (Municipal Administration ),under Sub-Section (1) of Section 301 of the said

Regulation, I Hereby sanction the drafts Bye-Laws namely;-

1. Short title, application and commencement: - (1) These Bye-laws may be

called the Dadra and Nagar Haveli Municipal Council Plying of Hand-Carts or motorized

cart in Public Street Bye-laws, 2017.

(2) They shall come in to force on the date of their publication in the Official Gazette.

(3) They shall not apply to hand-cart in respect of which a hawker’s license is obtained

under the relevant bye laws.

2. Definitions: - In these Bye-laws, unless the context otherwise requires: -

(a) "Form" means a Form appended to these Bye-laws;

(b) “Licensee” means a person to whom a license has been issued under these Bye-laws;

(c) "Regulation" means the Dadra and Nagar Haveli Municipal Council Regulation, 2004;

(d) "Section" means section of the Regulation; and

(e) Words and expressions used but not defined in these Bye-laws shall have the meanings

respectively assigned to them in the Regulation.

(f) “Hand-Cart” shall include any vehicle motorized-cart or any equipment with wheels plied

by

Hand or motor, used for sale or display of any goods or services.
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3. License for plying hand-cart: - (1) No person shall ply a hand-cart in the Municipal Council area without 
obtaining a license from the Chief Officer. 
(2) An application for obtaining a license and for renewal there of shall be made to the Municipal Council in 
Form-A.  
(3) Where the Chief Officer or any other Officer specially authorized in this behalf is satisfied that the specified 
under sub- Bye-law (4) has been deposited, he may issue a license for a period of one year in Form-B.
(4) A license fee of rupees one thousand per annum by way of demand draft in favour of the Municipal Council 
payable at Silvassa for non-motorised hand-cart and Rs.3000 for motorized cart shall be paid along with the 
application under sub-Bye-law (2). 
(5) Where the licensee has violated any condition of the license, the Chief Officer or any other Officer specially 
authorized by him in this behalf may suspend the license for such period, not exceeding thirty days in the case 
of first violation, as he may deem proper.
(6) Where the licensee violated any condition of the license subsequently or there is continuous violation, the 
Chief Officer or any other Officer specially authorized in this behalf by him may cancel the license.
(7) Where the license has been cancelled under sub-Bye-law (6), the licensee may make an appeal to the 
Municipal Council with in a period of sixty days and in case the Municipal Council decide to authorize the person 
to continue with the trade, such person shall make a fresh application under the provisions of this Bye-law.
(8) Whenever there is a change in the residential address of the licensee, he shall intimate the same to the Chief 
Officer and get the license amended.
(9) The license shall contain following particulars: -
full name and address of the licensee;date of grant and expiry; andlocal area for which the license is valid.
(10) On every hand-cart licensed under these Bye-laws the number of hand-cart as entered in the license 
granted there for shall be clearly inscribed in such a manner as the Chief Officer may direct.
(11) Every licensee shall produce his license for inspection whenever the Chief Officer or any other Officer duly 
authorized in this behalf shall required him to do so.
(12) Where the license is refused, the Chief Officer shall give reasons for the refusal and the licensee shall have 
the right to make an appeal to the Standing Committee within thirty days of the receipt of the order of such 
refusal.
(13) Where a license is lost, destroyed, defaced or torn, the licensee shall make an application to the Chief 
Officer for the grant of duplicate license.  
(14) The fee for a duplicate license shall be rupees five hundred.  
(15) The license so issued shall bear the stamp “Duplicate” and the date of issue and expiry.
(16) The licensee shall cause such license to be affixed in some conspicuous part of the premises to which it 
relates.
(17)If SMC does not accept or reject the application for grant of license or renewal thereof within 30 days of its 
receipt, it shall be deemed that applicant has been granted license or his application has been renewed.
(18)The Municipal Council shall make provisions for transparent and fair procedure of filling form through online 
or other means.
(19)Every application for renewal of license filed before the expiry of earlier license may be given a discount in 
the license fee at such rate as the council may by resolution decides.
4. License not transferable: - The license issued under sub-Bye-law (3) of Bye-law 3 shall not be transferable 

except with the previous permission in writing of the Chief Officer.
5. Maintenance of hand-cart: - The licensee shall maintain the hand-cart in such manner and condition that it 

does not cause any injury or harm to anyone boarding the same.
6. Punishment for violation of Bye-laws: - Any person who contravene any provisions of these Bye-laws shall, on 

conviction, be punished in accordance with the provisions of section 259 of the Dadra and Nagar Haveli 
Municipal Council Regulation, 2004.
7.If the licensee has done any act permitted by license before the license was granted, or has done anything in 
contravention of the terms of the license, a higher fee amounting up to five times the license fee, may be 
imposed upon the licensee for continuation, renewal or as the case may be, grant of license. In case of 
continuing default, the electricity or water-connection of the defaulter shall be cut-off on directions of the Chief 
Officer.
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FORM-A
Application for License

See sub-Buy-law (2) of Bye-law 3.)

FORM-B
Format of License

(See sub-Buy-law (7) of Bye-law 3.)

License is hereby granted to …………… for the use of the place ……. in ……….. Street, in ward 
No…….. for the sale of animals or birds intended for human food for a period of one year from ……. to ……. on 
payment of a fee of Rs……. 

*Conditions of the bye-laws should be reproduced.

Date :
Chief Officer

……...Municipal Council

Where the license is to be renewed the application for such renewal shall be made before the 
end of February of the year in which the period of the license expires.
---------------------------------------------------------------------------------

License renewed from…….. to ……… on receipt of Rs…….. as a license fee.

Date :
Chief Officer

……...Municipal Council

Collector / Director (MA)
Dadra & Nagar Haveli

Silvassa.

1 Name of the applicant

2 Father’s / husband name

3 Residential address

4. Aadhar No.

5. Phone number of the applicant

6. Email address of the applicant

7. Geo tagged photograph of the premises where 

business will be carried out.

8. Period for which licenses required

9. The area, street, road, place or premises for 

which license required

10. Identification proof of the applicant 

11. Description of work/ business proposed for 

which license required

12. Distance from nearest residential premises.

13. Description of adjusting business Establishment 

or houses

14. Person nominated to carry on trade in absence 

of applicant.



SMC Draft Bye-Laws for Solid Waste 

(Handling and Management)
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SMC Draft Bye-Laws for Drainage Tax and 

Water Charges 
4.35
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Publicity of Smart City Projects (Hoardings 

&Banner)
4.36
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